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BBEJIEHUE

HesaBucuMas oleHKa KadecTBa YCJIOBHHM OKa3aHHWS YCIyT OpraHU3aIusaIMHu,
OCYIIECTBISIONUMA ACATEIBPHOCTh B OOJACTH KYJbTYpPHI, PACIOJIOXKEHHBIMH Ha
TEPPUTOPUH MYHUIIUNIATBHOT0 00pa3oBanus «CyosipBckuii paiion» Pecnydauku
Kapeanus.

OrneHouHasi mporieaypa HampaBlieHa Ha TOJYYCHHE CBEJACHHN 00 YCIOBUSX
OKa3aHMs YCIYT OpTaHM3allusIMH B chepe KyJIbTYphl, IPEIOCTaBICHUE YYaCTHHUKAM
OTHOIIEHUN B cdepe KyIbTypbl COOTBETCTBYIOIICH WH(OpPMAIMU Ha OCHOBE
o01e0CTyTHOM HHPOPMALIUU U YIydllleHue HHGOPMHUPOBAHHOCTH MOTpeOUTENEH 0
KadecTBe pabOThl OpraHu3aluii KyJabTypbl. HOpMaTHBHO-METOIOIOTHYECKOW 0a30i
pa3paboOTKu TEXHOJIOTHI cOopa, 0000ImeHus W aHanu3a WHPOPMAIMU O KAdeCTBE
YCIIOBUI OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTA) IO
MOKAa3aTeIsIM CTaJIH:

- 3akon Poccuiickori ®deneparun ot 9 okTaOps 1992 1. Ne 3612-1
«OCcHOBBI 3aKOHOJATENbCTBA Poccuiickoit denmepanun 0 KyJabType» (B pe.
denepanproro 3akoHa Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 IIpesunenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX 10 PeaU3aIlii TOCYIapCTBEHHON COIMAIBHON TTOJIUTUKI,

- Vka3 Ilpesunenra PO or 4 despans 2021 1. N 68 "OO orneHke
3((PEKTUBHOCTH NIEATEILHOCTH BBICIINX JIOJDKHOCTHBIX JIMI[ (PYKOBOJIUTEIICH
BBICIIMX  WCIIOJHUTEIBHBIX ~ OPTraHOB TOCYJAapCTBEHHOW BJIAcTH) CyOBEKTOB
Poccuiickont @enepauuu U ACATEIbHOCTH OPraHOB HCIIOJHUTEIBHOM BJIACTH
cyobekToB Poccuiickoit denepanun",

- ITocranoBnenne IlpaButrensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkaenun [IpaBun cObopa u 0000meHuss wWHPOpMAIMM O KAueCTBE YCIOBHIA
OKa3aHWsl YCIOyr OpraHusamusaMud B cdepe KyJIbTypbl, OXpaHBl 370POBBSI,
0o0pa3oBaHMsl, COIMAIBHOTO OOCIYXHBaHUS U (eAepaTbHBIMU  YUPEKICHUSIMHA

M@HHKO-COHH&HLHOﬁ OKCIICPTU3LBD?,

© DJ1eKTPOHHBIH pecypcHbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

- IIpuka3 MuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
®eneparuu ot 30 okTsi0pst 2018 1. N 6751 "O06 yTBepKaeHUU METOIUKY BBISBICHUS
U 0000mIEHHST MHEHHS TpaxJaH O KayeCTBE YCJIOBHM OKa3aHWUsl  yCIyT
OpraHu3alMsIMHU B cepe KyJbTYphl, OXpaHbl 310POBbS, 00pa30BaHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPESKICHUSMHU  MEIUKO-COIMATIbHOM
IKCIIEPTU3HI ',

- [Ipukaz MuHuctepcTBa Tpyaa U couuaibHOW 3amutel PO ot 31 mas
2018 No 344n «OO0 yTBepkACHUU €AUMHOTO TMOpsAJIKa pacuera IoKa3aTeseH,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXpaHbl 3JI0POBbs, 00pa30BaHMS, COLHMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHU3alUsIMHU,
OCYIIECTBISIOMMMA 00pa30BaTEIbHYIO JCSITEIBHOCTh, YCIOBUW OKa3aHUSA YCIyT
OpraHMu3alusIMu  KYJbTYphl,  COLUAJBHOTO  OOCIYKUBaHHS, MEIUIUMHCKUMHU
opranu3anusmMu, QeaepaibHbIMU YUPEKICHUIMU MEIUKO-COLMAIBHON IKCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJApCTBEHHBIX M  MYHUIMOAIBHBIX  YUPEXKICHUAX B  HHGOPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeTr", BKIOUYasi euHble TPeOOBAHUS K TaKOMH
uH(popMaIK, U TOPSIKE €€ pa3MEIleHMs, a TakkKe TpeOOBaHUSX K KadyecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacieBass HopMaTuBHas 0a3a:

- [Tpuka3z MunkyasTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepx)1eHIN
MoKasareyield, XapakTEePU3yIONUX OOIIMe KPUTEPUH OICHKA KadeCTBa YCIOBHM
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEOOBaHMN K COAECpKaHUIO U (opMe MHPOPMAIUH O JAEATEIBHOCTH

OpraHu3alMii KyJIbTypbl, pa3MelaeMoll Ha OQUIUMAIbHBIX calTax oOpraHu3alnun

© DJ1eKTPOHHBIH pecypcHbIii eHTp, 2022
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KYJbTYpPbl, OPraHOB MECTHOTO CAaMOYIPABJICHUSI, OPraHOB IOCY/IapCTBEHHOU BIIAaCTH
cyowektoB Poccuiickort denepanuu, YMNOTHOMOYEHHOTO (eaepaabHOT0 OpraHa
VCTIOJIHUTEIBHOU BJIACTU B ceTu «HTEpHETY,

- Pacnopsokenne Munuctepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBUCHMOW OIIEHKM KauyecTBa YCJIOBUU OKa3aHUs yCIYT OpraHu3alusMHu B cdepe
KYJbTYpHI'",

- [Ipuka3 Munuctepcta KynbTypsl PO ot 10 Hos6pst 2015 1. N 2761 "O0
yTBepxaeHuu I[lopsiaka oOecnedeHuss YCJIOBUM JOCTYNMHOCTU JJisi WHBAJIUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 cCOUMaIbHOM 3alIUTE HHBAIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yTBepxkaeHnn Ilopsaka oOecnedeHus YCIOBUM JOCTYITHOCTH ISl HMHBAJIUIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecniedeHus yCaoBUM TOCTYITHOCTH Il MHBAJIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHHSI C MY3€HHBIMU TpEeAMETaMU U MY3E€UHBIMU
KOJUICKIIUSIMHA, B COOTBETCTBHUU C 3aKOHOJATENLCTBOM Poccuiickont depepanuu o
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpuka3 MunnctepctBa KyasTypbl PO ot 9 centsaops 2015 r. N 2400
"OO0 yTBepkaeHUU TPeOOBAHUHN JOCTYIMHOCTH K YUPEKICHUSIM KYJIBTYPHI C yUETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U APYTUX MAJIOMOOUIIBLHBIX TPYII HAceIeHus ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxkaeHnn Ilopsigka obOecnedeHus YCIOBUM JOCTYNHOCTUA JUIsl WHBAJIUIOB
00BEKTOB KYJIbTYPHOI'O HACJIEINsI, BKIFOUYEHHBIX B €IMHBIA TOCYIapCTBEHHBIN PEECTP
00BEKTOB KYJIbTYPHOTO Hacjeaus (TMaMATHUKOB HCTOPHUU W KYJIbTYpPhl) HapOIOB

Poccuiickoit @eneparun'.
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1. TIporpaMmma npoBeaeHus He3aBUCUMOM OLEHKH KA4ecTBAa

1.1. Mertomosorudeckuii pazaen

He3aBucumas oneHka KayecTBa YCJIOBHI OKa3aHHs yCIyI OpraHU3alusMH B
chepe KyIbTypel SBISETCS OAHOM ®3 (¢GopM OOIMIECTBEHHOTO KOHTPOJIS H
NPOBOJUTCHA B LeJAX NPeI0CTABJEHUS] rpakaaHaM HHGopMamuM O KayecTBe
YCIOBUM OKa3aHUsl yCIyI OpPraHM3alus MU B cepe KyJbTypbl, a TaKke B LEIIX
MOBBIIICHUS Ka4eCTBa UX JEATEIHLHOCTH.

JUist nOCTHKEHMsI TOCTaBJICHHOW 1enu ObulM OmpeaesieHbl Ciexylolme
3aJa4yu;

1) nonydeHue NaHHBIX O KaY€CTBE YCJIOBHUI OKa3aHUs yCIyr OpraHu3alusiMu B
chepe KyJbTypbl B COOTBETCTBUHM C IMEPEYHEM OONIMX KPUTEPUEB HE3aBHUCUMOM
OILICHKH, OTIPE/IeTICHHBIM TTprKa3oM MuHKynbTypsl Poccun ot 27.04.2018 N 599 "O06
YTBEPKJICHUU TMOKa3aTeNei, XapakTepu3yolux 00IIrue KPUTEpUU OLEHKH KauyecTBa
YCIIOBUM OKa3aHUA YCIYr OpTraHM3allusIMA KyJIbTYypbl', a TakKe OTPacCICBBIMH
NEpPEeUHsIMH TOKa3zaTeNed, XapaKTepU3yroInX OO0IIHe KPUTEpPUHM OLIEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHBIMU  (eAepalibHbIMU  OpPraHaMH
WCTIOJIHUTEITFHOM BIIACTH;

2) oOpaboTka W 000OIICHHE TONYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa WX
OCHOBE PEUTHMHIOB OPraHU3alMi, OKa3bIBAIOIIMX YCIYTH B CPepe KyJIbTYpHI;

3) mOAroTOBKAa PEKOMEHJAIMI MO YJIYyYIIEHUIO KayecTBa YCJIOBHUI OKa3zaHUS
yCIIyT OpTaHu3alusiMU B cpepe KyJIbTyphl.

OO0beKkT uccieI0BaHMA — OPraHHU3aluy, OKa3bIBAIOIIME YCIYyrd B cdepe
KyJbTypbl MYHHUIMIAJBHOI0 o0pa3oBaHus «CyosipBckuii paiion» Pecny0uku
Kapenusi, ocymectsisiomniue aeareabHocTh B 2022 roay (Ilpunoxenne A)

IIpeamer ucciaenoBaHus — HE3aBUCUMAs OIIEHKA KauyeCTBa YCIOBUIN OKa3aHUs
yCIyr  OpraHu3alusiM{,  OKa3bIBAIOIIMMH  YCIYyTH B cepe  KyJIbTyphl
MYHUIHMIIAJBHOr0 o0pa3oBanus «CyosipBckuii paiion» Pecnyoimku Kapenus.

Cpoxu BeimonHeHus: orieHouHbIX nporenyp ¢ 14.03.2022 r. mo 20.05.2022 r.

Drarnbl U coJiepKaHnue OIEHOYHBIX MPOIEAYp NpeacTaBiieHsl B Tabnuie 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1 .
YTouHeHue (IOMOJIHEHUE) MOKa3aTeneil kauecTBa pabOThI
OpraHu3aliii, OKa3bIBAIOIIUX YCIYTH B cepe KyJIbTyphbl.
OnpeneneHne METOJIOB M KaHAJIOB cOopa HH(pOpMAIUH, Crpyxrypa
O0COOCHHOCTE MX HCIONB30BAHUS C yUYETOM CIenu(pUKH AHATITIHCCKOTO
JeATEeTbHOCTH opranuzauuii. OmnpejeneHue MoaX0/I0B K 0T4CTa,
MOCTPOCHUIO PEUTHHIOB OpraHM3alfii, Mo pe3yibTaTam COACPHAIIELTO
HE3aBHCHUMOU OIICHKU C YYETOM CIeUU(DUKH NeSTSIbHOCTH [1apaMeTpel
TUTIOB  OpraHU3allMii, = OCOOEHHOCTEH  moy4aTenei OHCHKH, METOABI 1
COIIMAJIBHBIX YCIIYT. kaHaJil coopa

uH(popMaLuuy,

1.2 MOAXOBI K
AHann3 HOPMATUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIIUX OCTPOCHHIO
JeSTEIbHOCTh OpraHu3aluil cOlMaIbHOU cephl, MHEHUI pEHTHHIOB
OKCIIEPTOB, MOJydaTenei YyCIyr, HHTEPHET-UCTOUHUKOB C opranmzamui
[IEJIBI0 COCTABJICHUS MPEIBAPUTEIHHOTO MEPEYHS MPoodieM
JUTSL U3YUYEHHUSI.

1.3
PaspaboTtka MeToAMK W HMHCTpyMEHTapus  cbopa
NepBUYHON  WMHOpMAIMM TO  OTICIBHBIM  THIIAM
OpraHu3alyii, B TOM YHUCIIE: .
- pa3paboTka/yTOUYHEHHWE W COTJIACOBAHHME AQHKET IS :,
orpoca mojyyaTesiel YCIyr 0 KadyecTBe yCIOBUIl OKa3aHUs S
YCIIYT OIICHMBAEMBIMU OPTAHU3AIMUSIME C 3aKa3UYUKOM, 3 [Ipunoxxenus k
- pa3paboTKa HWHCTPYKIIMHA  TPOBEJACHUS  Ompoca g AHATUTUICCKOMY
noJTydaTesieid yCIyr O KadyecTBe YCJIOBM OKa3aHUsS YCIyT :‘ OTUETY,
OIICHUBACMBIMU OPTaHU3AIUSIMH; N coJiepKaIime
- (GopmupoBaHUE MHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTIPOCHBIE JTUCTHI
OTIPOC, B TOM YHCJIe Ha OPHUITHATHFHOM CalTe OIEHUBaeMOMN (aHKeTBI) IS
OpraHH3aIii; MIPOBEICHUS
- (dhopMupoBaHHe TepeyHs WHTEPHET OTPOCOB
pecypcoB/oduInaTbHBIX caiiToB OLICHUBAEMBIX noJTydaTtenei
OpraHu3aIui, yciyr, OJTaHKH
- pa3paboTka/yTOUYHEHUE U COTJacOBaHWE IMOKaszareseil o JKCIEPTOB,
NeSATeTLHOCTH OpraHu3aIuH, pa3MenIeHHOH Ha UHTCPAKTUBHBIE
00IIeTOCTYITHBIX UH(POPMAIMOHHBIX CCBIJIKH.
pecypcax/uH(popMannoOHHBIX CTeHJaxX TePEYHIO
uHbOpMallMu U TpeOOBaHHUSIM K HEH, YCTaHOBIECHHBIM
HOPMATUBHBIMH ITPABOBBIMU aKTaMH C 3aKa34uUKOM;
- (¢dopMupoBaHHE BBIOOPKH MJIsi TPOBEACHHS OIPOCOB
noJryyaTtesnel yciyr B cepe KyJIbTyphl.

1.4.
Pa3zpabotka m coryacoBanue ¢ 3aKa3duKOM ILIaHa/TIaHa-
rpaduka TpOBEACHHUS HE3aBUCHUMOW KauecTBa YCIOBUil [Mnan/mnan-rpaduk
OKa3aHUs yCIyT OIICHUBAEMBIMU OPTaHU3AIASIMH
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTaHU3aIH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaAHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 21.03 mo 13.05.2022 r.

3 3tan (pe3yJabTHPYIOUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANIM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB H
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BbICIINE Oalliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

mo 20.05.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KaueCTBa yCIOBHUI OKa3aHUs yCIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIydLIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIyT OpraHu3alMsIMU COLUAIIbHON C(EpHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMM MOKa3zaTelei, XapaKTepU3YIOIMUX O0IIHe
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uH(popManu 00 opraHu3aluy KyJabTyphl (Iajiee - OpraHu3alnm );

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH yCIOBUH
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeATeJIbHOCTH OPraHM3AUMAMHU, OCYHIECTBJISIOIIMMH JIeATeJIbHOCTh B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344n «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusmMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepaabHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcnepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHWs YCIOyr oOpraHu3zalusMud B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBA,
0o0pa3oBaHMsl, COIMAIBHOIO OOCIYXHBaHUS U (QeAepaTbHbIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduIMaTBHBIN CalT AN pa3MelleHuss HHGOPMAIUU O TOCYIapCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCJIOBUH OKa3aHUS YCIYr OpraHu3alusiMu
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuuue U (QYHKIIMOHUPOBAHUE IAUCTAHIIMOHHBIX CIOCOOOB 0OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3aluii, MPUJIETAIOMIUX TEPPUTOPUM U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiel yCIyr O KauecTBE YCIIOBUN OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TPAXKJaH YCIOBUSMH  OKa3aHUS  YCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaun:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMAIBHBIX CANTOB OpraHM3aluil COIMAIbHON chepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHnanmu3 nH(GOPMAIMOHHBIX CTEH/IOB OpPraHU3alfid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydatesiedl yciayr ¢ TOMOINBIO METOJa aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymenTapuii npoBeJeHHsl OLEHKH KayecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B MOMELIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOopsAnaKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MeleHHOM Ha WHGOPMAIIMOHHBIX CTEHJIaX B TOMEIICHUH OpTraHu3alluu, ee
colepKaHUI0 U NOpsAKy (popme) pasmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalTax OpraHu3aluu B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX CalTax oOpraHu3alud B HHPOPMALMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MelleHts], YCTAaHOBJIIEHHBIM HOPMAaTHUBHBIMU NPABOBBIMHM AaKTaMH IPEJCTABJIECH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3M W B3aWMOJCUCTBUS C TMOJNYYaTEISIMH YCIYT W WX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NOJIy4aTessIMU YCIYT U UX (DyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCcTpyMeHTapWii aHanM3a HaJW4dusl B OPraHU3aluu KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JAEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamm3a 000pyIOBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3aliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUAOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMJAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTyphbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/a BBISIBJICHHWS MHEHHUS MOJIy4yaTeled yciayr
NPUMEHSETCS UX OMPOC, KOTOPBIM OCYIIECTBIISIETCA B CAEAYIOUMX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3allK COLUUATBLHOMN c(ephl, a TAKKE OpraHa MECTHOTO CaMOYNpPaBIICHUS

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCsl CIECIHAIM3UPOBAHHOE TPOrPaMMHOE OoOecrieueHne MHPOPMaIuOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
HesaBucumas oneHka kauecTtBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETrUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OLICHKa KauecTBa» peali30BaHbl MPOICAYphl A H00bIYM JaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza gaHHbIX (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

- ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OsiokupoBaHue (Opu HEOOXOIMMOCTH) BO3MOXXHOCTH MOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCS [0 aHKETEe, pa3padOTaHHON Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)kaeHNN METONUKY BBISBIICHUS W 0000IIEHNS MHCHUS TPAKIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa3OBaHMs, COLUMAIBHOrO OOCHyX uBaHuUs U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

O0bem u mnapameTrpbl BbIOOPOYHOWH COBOKYNHOCTH PECHOHJAEHTOB -
noJy4yareJie yciayr, HoJJIeKaluX Onpocy

JUist BBISIBIEHUSI MHEHUS TpaXkJaH O KayecTBE YCJIOBHH OKa3aHHUS YCIyr
opraHmzanusMu B cdepe KyJabTypbl, copMHupoBaHa BBIOOPOYHAST COBOKYIMHOCTD
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIy4YaTesIed yCayT, MOJIeKAIINX OIPOCy.

O0beM  BBIOOPOYHOM  COBOKYHNHOCTH  PECIOHAEHTOB  (YMCIEHHOCTh
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyeTcss Uil KaxI0M opraHuzauuu chepbl KyJIbTYyphl MYHHIHMIAJIBLHOIO
oOpasoBanus «Cyosipeckuii paiion» PecnyOimku Kapesusi B 3aBUCUMOCTH OT
oOllell YHUCICHHOCTU IMOJy4yaTesie yCIyr B KaXKJIOW OpraHu3aldd B TEUYCHHE
KaJICHIapHoro  roja  (mamee -  00bEM  TEHEpPaJIbHOM  COBOKYITHOCTH),
IPEAIIECTBYIOLIErO roly NPOBEAEHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA U COCTAaBIIAET

603 uenosex’. (Tabnuma 1.2)

Tabnuya 1.2 Konuuecmso pecnondenmog uz uucia noiydamenei ycuye,
NPUHABUIUX YYACMUE 8 BbIAGIEHUU MHEHUsL O Kauecmee YCI08Ull OKA3AHUS YCIlye
opeanuzayusaAMu 8 cghepe Kyaomypobl MyHUYUNAaibHo2o oopazosanus « Cyoapeckuil

pationy Pecnyoruxu Kapenus

6 2022 200y
Ne KOHH%CTB?, Hoas KoaunyecTBo
HaumeHoBanmue OpraHu3anuu moJrydyartesen
n/n yearyr 3a 2021 r. PECTIOHIEHTOB | PECHOHIEHTOB
MYHUIUITAJIBHOE YUYPEXIEHUE
KVYJIBTYPBI "CYOSPBCKA
L IHEHTPAJIM3OBAHHAA BUBJIMOTEYHAA 28314 0.4 603
CUCTEMA"
BCEI'O 603

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiser 40% OT 00beMa TreHepaabHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HaveHusl moKa3aTesieil, XapaKTepH3YIOIIUX O00I[He KPUTEPHH OLEHKH
Ka4eCcTBa YCJIOBHH 0KA3aHUSA YCJIYT OPraHU3alUusMH COUMAIbLHOI cdepbl

2.1. Pe3yabTaThl pacueToB Nmoka3artejei mo Kputepuro «OTKPHITOCTH U
AOCTYNHOCTHh HH(OpPMALMHU 00 OPraHN3aAUUH KYJIbTYPbD»

Kputepuii 1 onienkn kadectBa « OTKPHITOCTh M JOCTYITHOCTH HH(MOpMAITUU 00
OpraHHU3allU KYJIbTYPbI» NPEICTABIECH TPEeMs NMOKA3aTeJISIMH.

Hoxka3zarean 1.1 «CooTBeTcTBUE HHPOPMALIUU O ACSITEIBHOCTU OPraHU3aALUY,
pa3MenIeHHON Ha OO0IIEeOCTYIHBIX HH(POPMAIIMOHHBIX Pecypcax, €€ COACPKAHUIO U
nopanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMATHUBHBIMHU IPAaBOBBIMU
aKTaMmu» MPEJICTABJICH ABYMS HHIANKATOPAMMU:

HMupukatop 1.1.1  «CootBerctBue uHpOpMaMu O  JACSATEIBHOCTH
OpraHu3alliM, pa3MEelEHHON Ha HWHPOPMALMOHHBIX CTEHJAaX B MOMEIIECHUU
OpraHM3alliy, €€ COJIEP)KaHUI0 U MOPAAKY (popme) pa3MelleHHs], YCTaHOBICHHBIM
HOPMAaTUBHBIMHM IPABOBBIMH AaKTaMW» MPEACTABICH MICCTHAAUATHI MO3HMLIMSIMH
ouennBanun ([Ipunoxenue I'). Ouenka nnaukaropa 1.1.1 npeacrasnena B Tadauue
2.1

HMupukarop 1.1.2  «CootBerctBue uHpOpMaMu O  JACSITEIBHOCTH
OpraHm3alu, pa3MEIIeHHOW Ha  OQUIMAIBHOM  CaiiTe  OpraHu3alvu B
nH(OPMAITMOHHO-TEIEKOMMYHHUKaMOHHON cetu "WuTepner" (mamee - caiit), ee
coliepKaHUI0 U NopsiaKy (popme) pasmenieHusi, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
MPaBOBBIMH aKTaMU» MPEACTABIICH COPOKA mo3uuusaMu oneHuBanus ([Ipunoxenue

I). Onenka unaukaropa 1.1.2 nmpeacrasneHa B Tabnuiie 2.2

© DJ1eKTPOHHBIH pecypcHbIii eHTp, 2022



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmMu 0p2aHu3ayul, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
OneHKa no3uIuu HHIMKATOpAa
1.1.1
Ne
HaumMeHoBaHWE OpraHu3auu o
i dl ol @ sl el e~ el o g 9 S Q| I8l g &
i s e e e I e A e A A R 1 = RS 1 R 1 (R
— — — — — — — — — — il — — — — i \:
MYHUIUITAJIBHOE YUYPEXJEHUE KYJIbTYPHI
1. "CYOSPBCKAA HEHTPAJIM3OBAHHAS + + + + + + + + + + + + + + + + 100
BUBJINOTEYHAS CUCTEMA"
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepiicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

n MYHULUTTAJIBHOE YUYPEXKJIEHUE KYJIbBTYPbI
Ne n/n N e baman) "CYOSIPBCKASI HEHTPAJIN30BAHHASI BUBJIMOTEYHASI
CUCTEMA"

1.1.2.1. | [TomHOE HAMMEHOBaHKE OPTaHU3ALUH KYJIbTYPbI +
1.1.2.2. | CokpalmieHHOe HANMEHOBaHUE OPTraHU3aAIUH KYJIbTYPBI +

Wudopmaryst 0 MecTe HaxOXKICHHsI OpraHU3ally KYJIbTYpPhI U €e
1.1.2.3. +

¢unuanos (Ipu HATWYIHN)
1.1.2.4. | Cxema npoe3na -
1.1.2.5. | IlouToBHIii axpec +
1.1.2.6. | Uudopmanus o nate co3aHusl OPraHU3ALUHU KYJIbTYPBI +
1.1.2.7. | Cenenus 00 yupenurene (yupeauTessix) +
1.1.2.8. | Komus ycTaBa (M3MEHEHHS B YCTaB)? +
1.1.2.9. | CBuueTenbcTBO O rOCYIAPCTBEHHON PErHCTPAIN +
1.1.2.10. | Pemienne yupeauTens 0 CO3AaHUN OPraHU3aMU KyJIbTYPHI +

2TOCT P 7.0.8-2013 "Cucrema cTaHAapTOB 110 MHPOPMALUY, OUOIHOTEUHOMY U U3/aTelbCKOMY Jeny. J{elonpor3BoACcTBO M apXHBHOE Aeno. TepMUHbl U onpeeienus” (YTB. IPHUKa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHHUIUITAJIBHOE YYPEX/JEHUE KYJIbTYPbI

Ne n/n H"“‘g"ﬁ;’;‘fz‘)“““” "CYOSIPBCKASI IEHTPAJIM30BAHHASI BUBJIMOTEYHA I
CUCTEMA"
11211 Pemrenvie yupeaurens o Ha3HAYCHUU PYKOBOJIUTEINS OPTaHU3AINT +
7T | KyneTypHI
1.1.2.12. | Konmnu nojio’keHnH 0 Gpriiranax v MpeacTaBUTeIbCTBAaX -
1.1.2.13. | Uadopmanus o CTPYKType OpraHu3aliy KyJIbTYpbl +
1.1.2.14. | Pexwum, rpaduk paboThI +
1.1.2.15. | KonrakTHble TenehOHBI +
1.1.2.16. | Anpeca 31€KTpPOHHOH MOYTHI +
11217 ®damunnu, UMEHa, OTYECTBA, JJOJDKHOCTH PYKOBOJISIIETO COCTaBa +
77" | opraHu3alyu KyJIbTyphl
11218 daMunnu, UMEHa, 0TYECTBA, TOJHKHOCTH PYKOBOJISIIIET0 COCTAaBa +
T | cTpYKTYpHBIX MofipaszieNieHui U puiranoB (TIpy MX HAJTWYHH)
1.1.2.19. | CBeneHus 0 BUJAX MPEIOCTABISIEMBIX YCIYT +
1.1.2.20. | Ilepedyenp oka3bIBaeMbIX yCIyT Ha OSCIIATHONH OCHOBE
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LIEHBI (Tapu(bl) HAa YCIyTH
11222, Koy HOpMaTHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIINX IICHBI +

(Tapubl) Ha YCIIYTH JTUOO TTOPSIIOK UX YCTAHOBJICHHS

Konus mnana puHaHCOBO-XO03HCTBEHHOMN IEATEIBHOCTH
OpraHM3alliU KYJIBTYPhI, YTBEPKICHHOTO B YCTAHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit deneparuu mopsake, wiu -
OromKeTHON cMeThI (MHBOpManus 00 00heMe IPETOCTABIIEMBIX
ycnyr)

Komnuu oT4eToB 110 pUHAHCOBO-X03IWCTBEHHOMN JCATEIIBHOCTH
OpTraHH3ald KyJIbTYPHI, YTBEPKISHHOTO B YCTAaHOBICHHOM
1.1.2.24. | 3akoHO#atenbcTBOM Poccuiickoit deneparuu mopsake, Win -
OromKeTHOM cMeThl (MH(pOopMAIsI 00 00beMe MPETOCTABIIEMbIX

YCIIyT)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

I MYHHUIUTNAJIBHOE YYPEKIEHUE KYJIbTYPbI
Ne n/n N "CYOSIPBCKASI HEHTPAJIM30BAHHASI BUBJIMOTEYHAS
CUCTEMA"

Wudopmarms o MaTepraabHO-TEXHUIECKOM 00eCTIeYeHIH

1.1.2.25. . -
NPEIOCTABICHUS YCIIyT OpraHu3aluei KyJIbTypbl
Huadopmanyst 0 MaTepraIbHO-TEXHUIECKOM 00eCTIeHeHU

11226, | MPEAOCTABICHHS yCIyT opraHusanuei KyiabTypHl,

MIPHUCIIOCOOIEHHBIMU JIJISI KICTIOJIB30BAaHUS MHBATUAAMH U JINIIAMH C
OrpaHUYCHHBIMH BO3SMOKHOCTAMU 3I0POBbA

Komnuu nunens3uit Ha ocyIiecTBICHUE ASSTENBHOCTH, MO IeKAIISH
1.1.2.27. | TMIICH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOAATEIIECTBOM -
Poccuiickoit @enepanuun

1.1.2.28. | Uudopmanus o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3alaHAN +
1.1.2.29 OtueT o pe3yibTaTax IesTeIbHOCTH YUpeKAeHUs (MHPOPMAIHs O
7T | BBINOJIHEHMH TOCYNAPCTBEHHOTO (MyHHLIMIATBHOTO) 3a0aHus)
11230 Wuadopmanyst 0 KOHTPOIBHBIX MEPONPHUSATHAX U UX pe3yJbTaTax 3a
T | oTueTHBIH (PMHAHCOBBIN TOJ
11231 HNudopmanust o pe3yibraTax IesTeIbHOCTH H 00 HCIIOIb30BaHUH
7T | mmymiecTBa
11232 WNudopmarust o miiaHupyeMbIX MEPONPUSTHAX (AHOHCHI, aHILH, +
T | aknmM), HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuna mocemieHus OpraHU3aIiH +

Pe3ynbpTaThl HE3aBUCUMOH OLICHKH Ka4eCTBa OKa3aHUs yCIyT
1.1.2.34. | opranu3anusiMu KyJbTYpBI, & TAKXKe MIPEIIOKEHHS 00 YITyqIIeHUH +
KayecTBa UX JIeATEIbHOCTH

1.1.2.35. | Ilnan 1o yaydmieHUIo kKadecTBa paboThl OpraHu3aie +

Hudopmarus, pasMeIieHne 1 Oy0JIMKOBaHHE KOTOPOMH SBJISIOTCS
1.1.2.36. | 00s3aTEIbHBIMU B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit -
Ddeneparmu - HGOpPMAIHS B chepe MPOTUBOACHCTBHS KOPPYIIHU
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

I MYHHUIUTNAJIBHOE YYPEKIEHUE KYJIbTYPbI
Ne n/n N "CYOSIPBCKASI HEHTPAJIM30BAHHASI BUBJIMOTEYHAS
CUCTEMA"

Wuadopmanust, pasMenieHne 1 ony0JIuKOBaHHE KOTOPOH SBISIOTCS
1.1.2.37. | o0g3aTenbHBIMU B COOTBETCTBUH € 3aKOHOAATEIHLCTBOM POoCCHUICKOM +
®enepannu — nHpopMaIus B cepe OXpaHbl TPyAa

Nudopmarus, pa3MenieHne U omyOIMKOBaHUE KOTOPOH SBIIIOTCS
00s13aTEIbHBIMHA B COOTBETCTBUHU C 3aKOHOIATEILCTBOM POCCUICKON
®denepanuu — nHGOPMAIUS O peaTr3alii TPeOOBAHUN K 3aIlUTe
MePCOHAJIBLHBIX TaHHBIX

1.1.2.38.

Hudopmarus, pa3meiieHue 1 Ony0JIMKOBaHHE KOTOPOMH SBJISIOTCS
1.1.2.39. | 00s3aTeNbHBIMU B COOTBETCTBHHY C 3aKOHOIATENILCTBOM Poccuiickoit -
®denepanuu — nHGOPMAIUS O TPOTHBOJCHCTBUN TEPPOPUIMY

Wudopmanyst, pasMerieHle 1 onyO0JIMKOBaHHE KOTOPOH SBISIOTCS
11.2.40 00s13aTeNIbHBIMU B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoii
T | @enepanmy — nHbOpMAIU 00 YCIOBUSX JOCTYITHOCTH OPTaHNU3AINN

JJI1 UHBAJIMAOB U JIUI C OTrPaHUYCHHBIMH BO3MOKHOCTAMU 310POBbA

B 6ajuiax 67,5

Ouenka naaukaropa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3naucHue IMoka3zatens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
NOPAJIKOM pacyeTa I0Ka3aTelei, XapakTEepU3yIOLUX OOIIMe KPUTEpUU OLEHKU
KauecTBa YCJIOBHMI OKa3zaHUs YCIYr OpraHu3alMsIMu B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsi, 00pa3oBaHUs, COLMUAIBLHOTO OOCTYKMBaHHS H  (penepaibHBIMU
YUPEKICHUSIMUA MEOUKO-COUMAIIBHONW JKCIepTu3bl (nanee - EauHBI MOPSIOK
pacuera nokasareneii) 2 (Ilpunoxenue B)

B pesynprare npoBENEHHOrO aHaau3a IOJIYYEHBI CIHEAYIOUIUME 3HAYCHHS
Iloka3areasn 1.1, npeacraBnennslie B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OP2aHU3AYULU, PAZMEUeHHOU Ha 00ued0CMYNHbIX UHDOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBAEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3Havenue
o/ HaumeHnoBaHne opranu3anuu (B 6a1ax) nokasareus 1.1
1.1.1 112 (8 Gatnax)
MYHUIIUITIAJIBHOE YUYPEXIEHUE KYJIbTYPbI
1. "CYOSPBCKAS IEHTPAJIM3OBAHHAS 100 67,5 83,75
BUBJIMOTEYHASA CUCTEMA"

Iloka3arear 1.2 «Hamuume Ha oduIuanbHOM caldTe OpraHuU3alluu
(yupexxnenus) wHGOpPMAMK O JHUCTAHIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U
B3aMMOJICUCTBHS C TMOJYYaTESIMU yCIyr U UX (DYHKIHMOHUPOBAHUE» MPEICTABICH
OAHMM WHIMKATOPOM:

HMupukarop 1.2.1 «Hammume ©Ha oduiuaabHOM caidTe OpraHu3auu
(yupexxaenus) uHGOpMAIMK O JUCTAHUMOHHBIX cHoco0ax oOpaTHOM CBSI3M U
B3aMMOJCHCTBHS C TOJMy4YaTeNIMU YCIyr M MX (PYHKIMOHUPOBAHUE» MPEICTABICH
mecTbi0 no3unusamMu oueHuBanusa (Ilpunoxenuve E). Onenka nnaukaropa 1.2.1
npejcTaBiicHa B Tabnuie 2.4

3nauenue IMokazarenst 1.2 (Iler) onpenensieTcss B COOTBETCTBUU ¢ ENMHBIM

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOrO IOpsika pacyerTa HoKasaTesei,
XapaKkTepu3yrmux o0IIne KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHU3alus MU B cepe KyJIbTyphbl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCHEepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbrare npoBEeNEHHOrO aHaiau3a MOJIYYEHbl CIEAYIONIUME 3HAYCHHS

Iloka3arens 1.2, npencrasieHHble B Tabnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenus) unghopmayuu 0 OUCMaHYUOHHBIX CNOCOOAX 0OpamHoOU
CBA3U U B3AUMOOCUCMBUS C NOLYYAMENAMU YCILYe U UX PYHKYUOHUPOBAHUE »

(pe3ynbmamuol OpeaHu3ayuu-onepamopa)

OneHka
OneHka NO3ULUHU HHAMKATOPA
Ne 121, 3HaveHue
n/ HaumeHoBaHWe Opranu3anuu al &l »l < wl © " nokasareJis 1.2
1| Al | d| H] —] - = (B 6aJ1ax)
N N N N N N (]
| S| 4| S| S| < ©
@
MYHUIUITIAJIBHOE
YUPEXJIEHUWE KVYJIBTYPBI
1. | "CYOSAPBCKAHA + |+ |+ ] - -] - 90 90
HOEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"

IMoka3zarear 1.3 «Jlons  momyuareneit  yciyr,  yJOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM © JIOCTYHOCTHIO HWHGPOPMAMA O JACATEIHHOCTU
OpraHu3aluu, pa3MenieHHON Ha HH(OPMAIIMOHHBIX CTEHJIAaX, HA CaliTe» MPE/ICTaBICH
ABYMS HHAUKATOPAMU:

Nupukatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TIOJHOTOM |
JOCTYIMHOCTBIO HWH(OpMAIIMU O JESITEIBHOCTH OpraHu3alluu, pa3MENIeHHOW Ha
WH(OPMAITMOHHBIX CTEHJAaX B TOMEIICHUU OpTraHU3allMu» TPEACTABICH OJAHOM
no3uumeil onenuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabmuiie 2.5a

Nupukarop 1.3.2 «Y10BIETBOPEHHOCTHh OTKPHITOCTHIO, IIOTHOTON U
JOCTYITHOCTBIO MH(OpPMAIUU O IEATETbHOCTH OPTaHU3aIuH, pa3MEIICHHON Ha

opuIMaNbHOM caiiTe opraHu3aluu B ceTu « MHTepHeT»» MpeACTaBIeH OAHOM

no3uumei onenuBanusi. Onenka naaukaropa 1.3.2 npeacrasieHa B Tadimie 2.50
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.5a Oyenxa unouxkamopa 1.3.1 «/{ona nonyuameneii ycnye,

V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O

0esimenbHOCMU OP2anu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIEHOAX »

(pe3yibmamuol pecnoHOEeHmMO8)

OneHka
KoaunuecTBo
Ne KoanuecTBo MHIUKATOpA
HaumeHoBaHUe OpraHu3aluu Y/I0BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIIOH/IEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE YUYPEXJIEHUNE
KVJIBTVYPBI "CYOSPBCKAA
L IHEHTPAJIM30OBAHHAS 603 600 99.5
BUBJIMOTEYHAS CUCTEMA"

Tabauya 2.56 Oyenka unouxkamopa 1.3.2 «/ona nonyuameneii ycuye,

V00811emEOPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCIMYNHOCMbIO UHGOpMaAyUuU 0

oesmenbHocmu opearusayuu, pCZS’]I/leI/L;eHHOL? Ha catmey

(pe3yibmamuol pecnOHOeHmMOB)

Ounenka
KoanuecrBo
No KoanuectBo HHIMKATOPAa
HaumeHnoBaHune opranu3anumn YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 13.2
PEeCIOH/IEHTOB
(B 6as11aX)
MYHUIIUITAJIBHOE YUYPEXIEHUE
KVJIbTYPBI "CYOAPBCKASA
= HOEHTPAJIN3OBAHHASA 603 593 98,34
BUBJIMOTEYHAA CUCTEMA"

3naucHue [Moka3arens 1.3 (II°™Py,) onpeaensercs B cooTBeTcTBHU ¢ EquHBIM

nopsikoM pacyera nokazareneit (Ilpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO aHAJIMW3a IIOJIYUYCHBI CICAYIOIMME 3HAUYCHUA

Iloka3arens 1.3, npencrapieHHbIe B Ta0OmuIe 2.5
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.5 3nauenue noxkazamens 1.3 «/{ons nonyuamenetl ycuye,
V008/1em8oPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHPOpMAYUU O
0esimenbHOCMU Opeanu3ayuU, pasmeujeHHol Ha UHGHOPMAYUOHHBIX CMEHOAX, HA

caiimey (pe3yibmamsl pecnOHOEeHMOo8)

Ne OneHKa MHINKATOPOB (B 0a/L1aX) 3uavenne
. /;1 HaumeHoBaHHE OpraHu3aluM nokazareis 1.3
131 1.3.2 (B DaJL1ax)

MVYHULIMITAJIBHOE YUPEXJIEHUE
KVYJIbTYPBI "CYOSAPBCKAA
= HEHTPAJIN3OBAHHAS 99,5 98,34 98,92

BUBJIIMOTEYHASA CUCTEMA"
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HpOeKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.1.1. UaTerpajbHblii MoKa3aTeJb M0 KPHUTEPHID OIEHKH KayecTBa

«OTKpBITOCTH U JOCTYIHOCTH HH(OPMALUH 00 OPraHU3aAUMU KYJIbTYPbD»

= MYHUUMMANBHOE YYPEXOEHWUE KY/IbTYPbI "CYOAPBCKAA LIEHTPA/IM3OBAHHAA BUB/IMOTEYHAA L]
CUCTEMA"

Pucynok 1 — MHTErpanpHbIil nokasaTesnas 1Mo KpuTepuro « OTKPBITOCTh U JOCTYITHOCTD

uH(bopMaIi 00 OpraHu3alui KyJIbTyphD»

[To mepBomy kputepuro «OTKPHITOCTh W JOCTYMHOCTH HH(pOpMAuu 00
oprannzauuu KynbType» MYHUILUITAJIBHOE VYUYPEXIEHUWE KVYJIbTYPBI
"CYOSAPBCKASA TIEHTPAJIMBOBAHHASA BUBJIIMOTEUHAA CUCTEMA"
HaOpano 91,69 6amna (Puc.1).

2.1.2. BbIBOABI U PeKOMEHJALMH MO OLlEHKE OTKPBLITOCTH U JOCTYNHOCTH
HHpopMannu 00 OpraHu3anuy KyJbTypbl

1. IlpuBectn B cooTBeTCTBHE MHGOPMAIMIO O JEATEILHOCTH OpraHu3aluu
NOPSAAKY pa3MenieHus: nHpopmManuu Ha O(PUIIMAIFHOM CalTe MOCTAaBIIMKA YCIyT B
cthepe xkynbTyphl B cetu «MHTEepHET», coriacHo ctathe 36.2 3akoHa Poccuiickoii
®enepauuu oT 9 okts6psa 1992 r. Ne 3612-1, npukaza MunkyiasTypsl Poccun ot
20.02.2015 Ne 277 «OG6 ytBepkaeHUM TpeOOBaHUN K coAepKaHMIO U (dopMme
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

npeaocTaBieHuss WHGOpPMaUUKU O  JCSITENbHOCTH  OpPraHu3aluid  KyJIbTYPBI,
pa3MenIeHHON Ha O(UIMAIbHBIX CalTax YMOJIHOMOUYEHHOrO (eiepalibHOTO OpraHa
UCIIOJIHUTENBHOM BJIACTH, OPraHOB T'OCYAAPCTBEHHOM BlIacTU cyObeKTOB Poccuiickoi
®denepanuu, OpraHOB MECTHOI'O CAMOYIPABJICHHS U OpraHU3alMil KyJIbTyphl B CETU
«HHTEpHET.

2. ®opMupoBaTh y TodydaTeseld ycIyr HOTPEeOHOCTh B MCIIOJIb30BAHUM CalTa
OpraHM3aliyi Kak MOJHOLEHHOTO HCTOYHHMKA HHMOpMalnuu 00 ee JesTeNbHOCTH,
NyTeM pa3MEUIEHUs aKTyalbHOM HWH(OpManuuM O MPOBOJUMBIX KOHKypcax,
MEPOIPUATHUSAX, U T.II.

3.  OcylecTBisTh C  ONPEACNCHHOW MEPUOJUYHOCTBIO  MOHUTOPHUHT
YAOBJIETBOPEHHOCTH  MOTpeOUTENe  KayecTBOM  JESATENIbHOCTH  OpraHU3alMU
KYJbTYpBI.

4. JIna obecrieueHust HAMMYKA Ha 0UIIMAIIBHOM caiiTe JOCTOBEPHOM, MMOJTHON U
aKTyaJlbHOW HMH(pOpPMalUU OINpPEACIUTh MEPUOAUYHOCT, OOHOBIIEHHS M Tpadux
IPEICTABIICHNS JAHHBIX HAa CAUT OpraHU3ally KYJbTYpBHI.

5. ObGecneunTh Ha O(UIIMAIBHOM CalTe€ OpPraHU3alMU KYJbTYPhl IMOJIHYIO

nH(OpMAIINIO O JUCTAHIIMOHHBIX CIIOCO0AX B3aUMOJICUCTBUS C MOTYYaTEIIMHU YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2. Pe3yabTaThl pacueToB nokasareseil no kpurepuio «KomdoprHocts
YCJIOBHMI MPEI0CTABJICHUSA YCIYI»

Kpurepuii 2 onenxu xauectBa «KompopTHOCTH yc/I0BHIT mpeaocTaB/IeHUsI
YCJIyIr» NPEACTABIECH ABYMSA MOKA3ATEeJISAMH.

IMoka3zareap 2.1 «OOecnevyeHue B OpraHu3alu KOM(OPTHBIX YCJIOBUI
JJISl PEAOCTABJICHHUS YCJIYD» MIPEACTABICH OIHUM MHAUKATOPOM

Nuaukarop 2.1.1 «Hajauuue B opraHu3amuu KOM(OPTHBIX YCJIOBUH JIsl
NpeI0CTABJEHUSI YCJYD» TPEJICTABICH MIECThbI0 MNO3UIHUAMM OLEHUBAHUS
(ITpunoxenne K). Onenka naaukatopa 2.1.1 npeacrasnena B Tabmuiie 2.6

3naucHue Iloxazarenst 2.1 (Ilkompyen) ONpEICISICTCS B COOTBETCTBHU C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHHS

Iloka3arens 2.1, npencrapieHuble B Ta0uIe 2.6

Tabauya 2.6 3nauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08UlL 07151 NPeOdOCmAasieHus YCiyy (pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
Onenka no3uuuu MHAUKATOpA
2.1.1
3Hauenne
Ne H » noxKa3arejs
w/n anMeHOBaHHE OPraHH3aAINI - ~ - < o © o 21
— —i — — — — E
- - - - - - < (B 0anax)
ol ol ol ol ol (V] ©
-
MVYHUIIUITAJIBHOE
VYUPEXJIEHUE KYJIbTYPhBI
1. | "CYOSIPBCKAA + + |+ + + - | 100 100
IHEHTPAJIM30BAHHAJ
BUBJIMOTEYHA S CUCTEMA"

Iloka3zarear 2.2 «J/lons  momydarenel  yciayr,  YJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIOBUH  NPEAOCTABICHHS  YCIyT» TPEACTAaBICH  OJHUM

HHAUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCJIOBHUU
IPEIOCTaBICHUSI YCIyTr» MpPEJCTaBiICH OAHON mo3uuMeii ouneHnBaHusi. OLEHKa
uHaukaropa 2.2.1 npencrasieHa B Tadnuie 2.7

3nauenue Ilokasareas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTaTe npOBENEHHOTO aHamW3a TOMYYEHBI CIEAYIOIME 3HA4YCHUs

IMoka3arens 2.2, npeacTaBieHHbIC B Ta0mwmie 2.7

Tabnuya 2.7 3uauenue nokazamens 2.2 «/{ona nonyuameneii ycaye,
V0081emMBOPEHHbIX KOMPDOPMHOCMbIO YCIO08UL NPEOOCMABLEHUS Y CILY2»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3Hauenne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJsist
HaumeHoBaHNe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIONICHTOR 221 2.2
P 2 (B 0as1aX) (B 0as1aX)
MVYHUIUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
1. | "CYOSPBCKAA 603 591 98,01 98,01
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. UaTerpajbHblii MoKa3aTeJb MO0 KPHUTEPHID OIEHKH KayecTBa

«KoM(poOpTHOCTH yCJI0BHI NPEIOCTABICHUS YCIYI»

= MYHUUMNANBHOE YYPEXOEHWE KY/IbTYPbI "CYOAPBCKAA LIEHTPA/IM30BAHHAA BUB/IMOTEYHAA CUCTEMA"

Pucynok 2 — MHTerpaibHbIil ToKa3aTesb 1Mo kputeputo « KombopTHOCTE ycnoBuit

MPEAOCTABIECHUS YCIyT»

[To Bropomy kputepuio «KoMdopTHOCTH yCIOBHN TpeaOCTaBICHUS YCIyT»
MVYHULIUITAJIBHOE YUYPEXIEHUE KVYJIbTYPBI "CYOSPBCKAA
HEHTPAJIM3OBAHHAA BUBJIIMOTEUHAS CUCTEMA" na6pamo 99 6amnos
(Puc.2).

2.2.2. BbiBoAbl W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH

NPe0CTABJICHHUSA yCJIYT

Cospare ycnmoBus nnsa yBenumueHus 10 100% ponmm momydarenend ycCiuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIAYr B OpraHH3alH,

OCYULIECTBJISIOIEH AESTENBHOCTD B CPepe KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

PasmecTurnh uHopManHIo ] BO3MOKHOCTH OpoHMpoOBaHuHA
YCJIYTM/IOCTYNIHOCTh 3allUCHM  HA MoJy4eHHe ycayrm (mo TtenedoHy, ¢
ucrnoyib3oBanueM cetu "HMHrepHeT" Ha OQUUMANIbHOM caiiTe OpraHu3alMH, MpU

JUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.Pe3yabTaThl pacyeToB Moka3aTejeid Mo KPpUTEPHIO «J0CTYymHOCTH YCJayr
1J151 HHBAJIM/IOB)

Kpurepuii 3 oneHku kadectBa «JlOCTYMHOCTH YCJAYr Jisi MHBAJIUI0B)
IIPE/ICTABIICH TPeMSsI MOKAa3aTeJIsIMHU.

IMoka3zarear 3.1 OOopynoBaHWE TEPPUTOPUHU, NPHIETAIONIEH K 3IaHUIM
OpraHMu3allii, U TOMEIIEHUH ¢ y4eTOM JOCTYIHOCTH JJii WHBAJIHMJIOB MPEJICTABICH
O/THUM HMHIHKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUS TEPPUTOPHH, MPHUIIETAIONMICH K
3IaHUSM OPTaHW3allid, W TOMENICHUH C yYeTOM JOCTYITHOCTH JISS HWHBAJIHJIOB
npeAcTaBieH nNATb mno3unusaMu  ounenuBanus (IIpunoxenne 3). Onenka
uHaukaTopa 3.1.1 nmpeacraBiena B Tabimie 2.8

3naucHue Ilokazarenss 3.1 (II°"4cr) oOmNpesenseTcss B COOTBETCTBHH C
EnunbiM nopsiakoM pacdeta nokasarenei (IIpunoxxenue b)

B pesynbrare mnpoBeNeHHOrO aHaiIM3a IOJIYYCHBl CICAYIONIUE 3HAYCHHS

IMoka3areasn 3.1, npeacraBnenHblie B Tabnuie 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuiecaroueti
K 30AHUAM OP2AHU3AYUU, U NOMEWEHULL C YYemOoM OOCMYNHOCMU OJisl UHBATUOO8 »

(pe3yrbmamol opeaHu3ayuu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpA
3.1.1 3Havenne
b HanMeHoBaHue opranu3anuu > froKasatest
n/n — 3\ ™ < L0 s 3.1
inl [ e e 3 (B Gannax)
(37} (37} ™ ™ (7} ©
@
MYHUIUITAJIBHOE
YUYPEXJIEHUE KYJIbTYPBI
1. "CYOSPBCKAJ - - + - - 20 20
HEHTPAJIM30BAHHAS
BUBJIMOTEUYHASI CUCTEMA"

Moka3zatear 3.2 OOGecneyeHue B OpraHu3aliid yCIOBUN JIOCTYIHOCTH,
MO3BOJIAIONIMX HWHBAIWAAM I[OJy4YaTh YCIYTd HapaBHE C JAPYTUMHU MPEICTaBICH

OJTHUM HMHIUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxarop 3.2.1 Hanuuue B opraHu3zauudyd YCJIOBHHA JIOCTYIHOCTH,
MO3BOJISIONIMX WHBAJUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMH MPEACTAaBICH
mecToio mo3unuavu oneHuBanus (IIpunoxenune M). Ouenka unaumkaropa 3.2.1
npeacTaBiieHa B Tabnwmie 2.9

3nauyenue IMokasarens 3.2 (IIY“"“yoer) ompenmenseTcss B COOTBETCTBUH C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBENEHHOrO aHaiu3a TMOJYYEHBl CIEAYIOIUE 3HA4YeHUs

IMoka3zarens 3.2, npeAcTaBieHHbIe B Tabnuie 2.9

Tabruya 2.9 3uauenue noxkazamens 3.2 «Obecneuenue 6 opeanuzayuu YCiosull
00CMYNHOCIU, NO380NAIOWUX UHBATUOAM NOTYHAMb YCAYSU HAPABHE C OPYSUMU»

(pe3yibmamol opeanu3ayuu-onepamopa)

Onenka
O1eHKa Mo3NIUHN HHIHKATOPA
3.2.1 3Hauenne
Ne H » noKa3arTeJist
/i anMEHOBAHHE OPTaHH3AINHA o« - < o © » 3.2
< = < - < : (B 0as1ax)
(q\] N N (9] (9] N ]
™ ™ ™ ™ ™ ™ l:
MYHULUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
1. "CYOSPBCKA - - - + - - 20 20
IHEHTPAJIM30BAHHAJSI
BUBJIMOTEYHAS CUCTEMA"

Iloka3zarear 3.3 «Jlonms  momydareneil  yciayr,  YJIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JiJIsi UHBAIUIOBY MPEACTABICH OAHUM MHAUKATOPOM:

HMupgukarop 3.3.1 «YIOBIETBOPEHHOCTh  JOCTYIMHOCTBIO  YCIAYT  JJIst
WHBAJUOBY» TPEACTABICH O/HOI mo3unmeii ouenuBanus. OIEHKA WHINKATOPA
3.3.1 npencrarnena B Tadmuie 2.10

3naucHue IMokazarens 3.3 (I1"°"y,) onpenensercs B COOTBETCTBUHU ¢ EquHbIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBeACHHOrO aHajan3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS

IHoka3arens 3.3, npeacranieHHble B Tadauie 2.10
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuyameneu ycuye,
YO0BIEMBOPEHHBIX OOCHYNHOCHbIO YCAYe OJisl UHBATUOO08

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3HaveHue
KonnuectBo
Ne KoanuecrtBo HHAMKATOpPa | MOKa3aTess
HaumeHoBaHue opranu3anuu YI0BJIETBOPEHHBIX
n/n PeCHOH/IEHTOB 3.3.1 3.3
pecronienton (B 0as11aX) (B 6aj1ax)
MYHUIIUITAJIBHOE
YUYPEXJIEHUE KVYJIBTYPBI
1. | "CYOSPBCKAA 603 554 91,87 91,87
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHA S CUCTEMA"
35
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl*IfI OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.3.1. UaTerpajbHblii MoKa3aTeJb MO0 KPHUTEPHID OIEHKH KayecTBa

«JIOCTleHOCTb YCIayr JJist HHBAJIUA0B»

5 MYHULUNUNANBHOE YYPEXAEHME KY/IbTYPbI "CYOAPBCKAA LLEHTPANIM3OBAHHAA BUB/IMOTEYHAA CUCTEMA" L]

Pucynok 3 — HTerpanbsHbIi oKazaTesb M0 KpUTEPUIO «JloCTymHOCTD YCIyT 1S

WHBAJINI0BY

[Io Tperbemy kputeputo «JlOCTYNMHOCTH  yCIyr I  UHBAJIUAIOB»
MYHUIIUITAJIBHOE YUYPEXIEHUE KVYJIBTYPbI "CYOSPBCKAA
HEHTPAJIM30OBAHHAA BUBJIMOTEYHASA CUCTEMA" naGpano 41,56 6Oamia
(Puc.3).

2.3.2. BbIBOAbI M PEeKOMEHJAIUHN MO0 OIleHKe JOCTYMHOCTH YCJIYr [JIf

HHBAJIUAO0B

Co3pate ycmoBus nus yBenuwdeHus 10 100% ponm mosywartened  yclyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIIYT IJIS1 MHBAJIMJIOB B OPraHHU3alMU KYJIbTYPhI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4. Pe3yabTarThl pac4eToB noxKasareJseu no KPHUTEPHIO

«I[OﬁpO)Ke.]]aTeJILHOCTL, BCKJINBOCTD paﬁOTHI/IKOB OopraHm3anmmn»

Kputepuii 4 omnesku kadectBa «Jlo0poxkeaaTelbHOCTh, BEKJIUBOCTD
Pa0OTHHKOB OPraHM3aIUN» IIPEACTABICH TPeMsl MOKAa3aTeJsSIMH.

Mokazatenr 4.1 «Jloms monydareneii  yciyr,  yJOBICTBOPCHHBIX
T00pOKETATENHPHOCTHIO, BEXKJIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
NEePBUYHBI ~ KOHTAaKT HW  HMHGOPMUPOBAHHWE  IIOJydYaTels  yCIyrd  IIpH
HETMIOCPEJICTBEHHOM  OOpalieHud B OpraHM3alliio»  MPEACTABICH  OJHHUM
HHIUKATOPOM:

Nuaukatop 41.1 «Y 1OBJIETBOPEHHOCTH T00pOXKETATETHHOCTHIO,
BEKJIMBOCTBIO PAOOTHUKOB OpTaHU3AIMH, OOSCIICYMBAIOIINX MEPBUYHBIA KOHTAKT U
HH(QOPMHUPOBAHUEM TIOJIy4YaTeIs YCIYTH TPH HETOCPEICTBEHHOM OOpalieHuH B
OpraHMU3aIlUIo» TMPEJICTABICH OAHON mMo3unueii oneHuBaHus. OleHKa WHAUKATOpa
4.1.1 npencrasneHa B Tabmue 2.11

I1"¢PB-XOT, ) ompenenseTcs B COOTBETCTBHH C

3unavyenue Iloka3zarens 4.1 (
Enunbiv nopsiakoM pacueta nokaszateneit (Ilpunoxenue b)
B pe3ynprare npoBENEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHUS

IMoka3arensn 4.1, npencrasieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opeanuzayuu, 00ecnedusarouux nepeuyHbllL KOHMaxKkm u UH@GOopMuposarue

noayuameris ycayeu npu HenocpeoCcmeeHHomM 00paujeHuu 8 Opeanu3ayuIo»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3nayeHue
Kouun4yecTBo
Ne KoanyecTBo HHIUKATOPA | MoKa3aTeJssi
HaumMeHOBaHHMe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCITONICHTOR 4.1.1 4.1
P (B 6as1aX) (B 6as1ax)
MYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPhBI
1. | "CYOSPBCKAZ 603 601 99,67 99,67
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
Mokazarear 4.2 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX

T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3aINH, 00ECIICYHBAIONIUX
HEMOCPE/ICTBEHHOE OKa3aHWe YCIyTU NPy 0OpallleHuu B OPraHU3aIiioy MPEeACTaBICH
O/THUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIETBOPEHHOCTD T00pOKETATENHHOCTHIO,
BEKJIIMBOCTBIO PAOOTHUKOB OpraHU3aIMH, OOCCIICUYMBAIONIUX HEIOCPEICTBCHHOE
OKa3aHWE YCIYTH NPH OOpAIIEHWH B OPTraHU3AINIO» TPEICTABICH OHOM MO3UIHeNH
onenuBanus. Onenka naaukaropa 4.2.1 npeacrasiena B Tabnuie 2.12

3naucnue [lokazareass 4.2 (II°***Y“™y,) ompenensercs B COOTBETCTBUH C
EnunpiM mopsiikoM pacdeta nokasareneit (IIpunoxxenue b)

B pesynbprare MpOBEACHHOTO aHaaW3a IOJYYCHBI CICIYIONIUE 3HAYCHUS

IMoxka3arens 4.2, npeacTaBicHHbIC B Tabnwuie 2.12
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.12 3nauenue noxasamens 4.2 «/lona nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opzaHusayuu, 06@07’18'{14661}01/[41/1)6 H@I’lOCp€()CWl6€HHO€ OKdaszdaxHue yciyecu npu

0Opaujenul 8 Op2anu3ayUIoy (pe3yrbmamsl pecnoHOeHmos)

OneHka 3HaueHnune
Koun4yecTtBo
Ne KoanuecTBo HHIUKATOPA moKa3aTejs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIONICHTOR 4.2.1 4.2
P 5 (B 0as1aX) (B 6as1ax)
MYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPhBI
1. | "CYOSPBCKAM 603 600 99,5 99,5
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
Moka3zarear 4.3 «J/lons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
T00pOKETaTENHHOCTHIO, BEXKJIMBOCTBIO pabOTHUKOB OpraHu3aluu IpU

WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBUS» MPEICTABICH OJAHUM
HHIMKATOPOM:

Nupukatop 43.1 «Y IOBJIETBOPEHHOCTD T00pOKETATENHHOCTHIO,
BCKJIIMBOCTHIO pPAaOOTHUKOB OpTraHW3allid TPH HCIOJIb30BAaHUU JIUCTAHIIMOHHBIX
dbopM B3aUMOJICUCTBUS» MPEACTABICH OJAHON mo3uuueil oueHuBanus. OIeHKA
uHaukaTopa 4.2.1 npeacrasiena B Tadsmre 2.13

HBeW-ﬂ"CTyH) OIIpeaCIsieTCI B COOTBCTCTBUM C

3naucHue Iloka3zareast 4.3 (
EnunpiM mopsiikoM pacdeta nokasareneit (IIpunoxxenue b)
B pesynbrate mnpoBeneHHOro aHaiaM3a IMOJYYCHBl CICAYIONIUE 3HAYCHHS

IMoka3aTensn 4.3, npencraBieHHble B Ta0nuie 2.13
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuyameneu ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCIBIO, BEAHCIUBOCMBIO PAOOMHUKOS

opzaHusayuu npu UCnoib306AaruU aucmaHL;MOHHblx QbOPM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnoHOEeHmMO8)
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O1nenka 3Havyenue
KoanuecTBo
Ne KoJmuecTBo HHIHKATOPA MOKAa3aTeJs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTOR 43.1 4.3
P a (B 0a1aX) (B 0aJ1ax)
MYHUIUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
1. | "CYOSIPBCKAA 603 603 100 100
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
40




HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.4.1. UaTerpajbHblii MoKa3aTeJlb MO0 KPHUTEPHID OIEHKH KayecTBa

«/1o0poxkenaTe;ibHOCTb, BEKJIMBOCTH PAOOTHUKOB OPTraHU3 AL M

& MYHULUMMOANBHOE YYPEXAEHME KYIbTYPbI "CYOAPBCKAA LLEEHTPA/IU30OBAHHAA BUB/IMOTEYHAA CUCTEMA"

Pucynok 4 — HTerpanbHbIi TOKa3aTeIb M0 KpUTepHIo «/{o0pokenaTeaTbHOCTb,

BCKIINBOCTD pa6OTHI/IKOB OopraHu3anum»

[To derBepTOMy KpuTepuio «Jl0OpOKenaTeNbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpTaHH3AIAI MYHUILIUITAJIBHOE YUPEXIEHUE KYJIbTYPHI
"CYOSIPBCKASI LEHTPAJIMBOBAHHASI BUBJIMOTEYHASL CUCTEMA"
HaOpano 99,67 6amna (Puc. 4).

2.4.2. BbIBOAbI M pPEeKOMEHJALMM IO OIlleHKe 100poKeJaTeJbHOCTH U

BEKJIMBOCTH PA00OTHUKOB OPraHN3aluu

Co3pare ycnmoBus nnsa yBenumuyeHus 10 100% ponmm momydarenend ycuyr,

YAOBJICTBOPCHHBIX I[O6pO)KCJ'IaTeJ'IBHOCTBIO, BCKIINBOCTBIO pa6OTHI/IKOB OopraHu3anuu

cepbl KyIbTYpHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5. Pe3yabTaThl pacyeToB noxkasareJiei no KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHUSA YCJIYI»

Kpurepnuii 5 olieHKH KauecTBa «Y/10BJI€TBOPEHHOCTb YCJIOBHUSMH OKA3aHUSA
YCJIYD» MIPEACTABIICH TPeMsl MOKA3aTeJIsIMH.

Hoxka3zareasn 5.1 «/lonst nomyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHA0BATh
OpraHu3alMI0 POJACTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ pEeKOMEHI0BaTh, €CJIU Obl
Obl1a BO3MOXKHOCTh BBIOOpA OpraHU3alliK)» IPEICTABICH OJJHUM UHANKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTh TONy4yaTened ycCIyr PEKOMEHI0BaTh
OpraHM3alli0 POJACTBEHHHMKAM M 3HAKOMbBIM» NIPEACTABICH OMHON MO3MIMEH
oneHuBanms. Ouenka nnaukaropa 5.1.1 npencrasnena B Tabnune 2.14

3nauenue [oka3atesst 5.1 (Ilpexon) OTpenensieTcss B COOTBETCTBUU ¢ EquiHBIM
nopsiAkoM pacyeta nokazarenei (Ilpunoxenue b)

B pe3ynbrare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

Iloka3arens 5.1, npencrarieHubie B Tabnuie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ons nonyuameneii yciye, komopule
20MOBbl PEKOMEHO08AMb OP2AHUZAYUIO POOCMBEHHUKAM U 3HAKOMBIM (MO2U Obl ee
PEeKoMeHO08amb, eciu Obl ObLIA BO3MONCHOCHb 8b100PA OPSAHUZAYULL) »

(pe3ynbmamuol pecnoHOeHmMos)

Ouenka 3HaveHue
KoauyecTBo
No Konnuectso MHAUKATOpPAa | IOKa3aTejs
HaumeHoBaHUe OpraHN3aluH YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCITOHICHTO 51.1 5.1
PECTIOHICHTOB (B 6as1aX) (B 6as11aX)
MYHUIUITAJIBHOE
YUPEXJEHUE KYJIbTYPbI
1. | "CYOSPBCKAS 603 603 100 100
IIEHTPAJIN3OBAHHAA
BUBJIMOTEYHASI CUCTEMA"

IMoka3zareanb 5.2 «Jlons momydarenei yciyr, yIOBIECTBOPEHHBIX YyJIOOCTBOM

rpaduka paboThl OpraHu3aIyuy MPECTABICH OJHUM UHAUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 5.2.1 «YmoBiaeTBOpeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHu3alum» TMPEACTABICH OAHOW mo3unueil oneHuBanusi. OLEHKa WHANKATOPA
5.2.1 npencrasneHa B Tadaue 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTaTe npOBENEHHOTO aHamW3a TOMYYEHBI CIEAYIOIME 3HA4YCHUs

IMoka3arens 5.2, npeacTaBieHHbie B Tabmuie 2.15

Tabauya 2.15 3nauenue noxasamens 5.2 «/lona nonyuameneii ycuye,
VO0BIIemMBOPEHHBIX YO0OCMEOM epauxa pabomvl 0peaHU3AYUUY»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3HayeHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpa | MOKa3aTeJs
HaumeHoBaHUe OpraHu3aluu Y10BJIETBOPEHHbBIX
n/n PECIOH/IEHTOB CCIIONICHTOR 5.2.1 5.2
P a (B 0asL1aX) (B 0as1aX)
MYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPBI
1. "CYOSJPBCKAS 603 601 99,67 99,67
IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"

IMoka3arennr 5.3 «/lons monydaTeneil yciyr, yIOBIECTBOPEHHBIX B IIEJIOM
YCJIOBUSIMU OKa3aHUsSl YCIIYT B OPraHU3alMu» MPEICTABICH OAHUM MHIUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B IIEJIOM YCIOBUSMH OKa3aHUS YCIyT
B OpPraHU3aliny» MPEJICTABICH OJAHON nmo3uuueil oueHuBanusa. OUEHKa UHIUKATOpa
5.3.1 npencrasneHa B Tabauie 2.16.

3naucnue Ilokazarens 5.3 (II°P™Y*'y,) onpenenseTcs B COOTBETCTBHU C
EnunbiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pesynprare npoBEIEHHOTO aHaNIM3a MOJIYYEHBI CIEAYIOIIUME 3HAYCHUS

Iloka3arens 5.3, npencrarieHubie B Tabnuie 2.16.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeniom yciosuamu

OKA3aHUsL YCIlye 8 Op2aHUu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaveHue
KosmuectBo
Ne KoanuectBo HMHANKATOpPA | MOKa3aTess
HaumeHoBaHue opranu3anuu YIOBJI€TBOPEHHBIX
n/n PEeCHOH/AEHTOB 5.3.1 5.3
pecronenTon (B 6aj1ax) (B 6aj1ax)
MYHUIIUIIAJIBHOE
YUPEXJIEHUE KYJIBTYPhBI
1. | "CYOSPBCKAA 603 603 100 100
HOEHTPAJIN3OBAHHASA
BUBJIMOTEYHA S CUCTEMA"
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl/Iﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI cq)epu»

2.5.1. UaTerpajbHblii MoKa3aTejb M0 KPHUTEPUID OIEHKH KayecTBa

((YJIOBJ'leTBOpeHHOCTb YCJI0BUAMM OKa3aHuA yCIyr»

= MYHUUMNANIbHOE YYPEXOEHWE KY/IbTYPbI "CYOAPBCKAA LIEHTPA/IM30BAHHAA BUB/IMOTEYHAA CUCTEMA" .

PucyHok 5 — HTErpanpHblil NoKa3aTeab N0 KPUTEPHUIO «Y JOBIETBOPEHHOCTh

YCIOBHUAMHU OKa3aHUA YCIYI»

[To maTtomy KpUTEpHiO «YIOBJIETBOPEHHOCTh YCAOBHUSIMH OKa3aHHs YCIyD»
MYHUILIUITAJIBHOE YUYPEXIEHUE KVYJIBTYPbI "CYOSAPBCKAA
HEHTPAJIN30OBAHHASA BUBJIIMOTEYHASA CUCTEMA" na6pamo 99,93 6amna
(Puc.5).

2.5.2. BbiBOoAbI W peKOMeHJAUMH MO0 OlleHKe Y/JAOBJIeTBOPEHHOCTH

YCI0BUSAMHU OKa3aHUus yCJjayr

Co3znate ycnoBust st yBenuuenuss 10 100% 1onu  yZIOBJIETBOPEHHOCTH

YCIOBUAMHA OKa3aHWA YCIYI' B OpraHu3allnu, OCYHICCTBHHIOIHCﬁ ACATCIIBHOCTh B

cdepe KyJIbTypBhlL.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3. 3Ha4veHMe M AaHAJIU3 MCCJIelyeMbIX KpUTePHeB He3aBUCHUMOM OLIEHKHU
KayecTBa YCJOBUI OKa3aHHUSA YCJAYI OPraHM3amusiMHM, OCYIIEeCTBJISIIINMU
yeiayru B cdepe  KYJAbTYpPbl, PACHOJ0KEHHBIMH Ha  TePPUTOPUH

MYHHMIUNAJBLHOTO 00pa3oBanus «Cyosipeckuii paiion» Pecnyosmnku Kapenus

Bo ncnionuenue ykazannit MunucrepctBa KyinbTypbl Poccuiickont denepanuu,
KOHKDETHBIE JIaHHbIE, COOpaHHbIE B XOJI€ ONpOCa PECHOHACHTOB, HW3Y4YEHUS
COOTBETCTBHE HMH(POPMAIMU O JEATEIbHOCTH OpraHu3aliH, pa3MElEHHOW Ha
UH(OPMAIIMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3allu, €€ COACPKAHUIO U TTOPAJIKY
(popme), yCTaHOBJIEHHBIM HOPMAaTUBHBIMU MPAaBOBBIMU aKTaMU M H3YUYEHUS
MaTepUaJIOB CalTOB OPraHU3ALMH, OCYLIECTBIIIOMUX ACATEIbHOCTh HA TEPPUTOPUU
MYHUIMIIAJBbHOr0 oOpasoBanusi «CyosipBckuii paiion» PecnyOuauku Kapesaus,
IIyTEM arperupoBaHUs CBENEHBI B €AMHOE Lieyioe. PaccunTaHO 3HAYEHHWE UTOTOBOTO
MOKa3aTessl, PEKOMEH/I0BAHHOTO ISl HE3aBUCUMOW OLIEHKU Ka4ueCcTBa yCIYT.

MVYHULUITIAJIBHOE VYYPEXJIEHUE KVJIBTYPBI "CYOAPBCKAA
LHHEHTPAJIN3OBAHHAA BUBJIMOTEYHASA CUCTEMA" wHabpano 86,37

HHTCI'PAJIBHOI'O II0KAa3aTCJIA HE3aBUCUMOU OLCHKHN KadcCTBa YCJ'IOBI/Iﬁ OKa3aHUs

YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKAa3aHUS  yCJayr
OPraHU3alUsAMM, OCYIIECTBJISIIIUMH [IeATEJbHOCTh B c(epe KYJbTYPHI,
PACNo/IOKeHHBIMH  HA  TEPPUTOPUM  MYHHIUNAJIBHOTO  00pa30BaHUA
«CyosipBckuii paiion» Pecnmyosauku Kapeust

[IpoBeneHHass He3aBHCHMAas OILICHKAa KauecTBAa YCJIOBHM OKa3aHUA YCIyr
OpraHu3aluei, OCyIIECTBISIONIEH AEATEIbHOCTh HA TEPPUTOPUN MYHUIIUIIAIBHOTO
oOpasoBanus «Cyosipckuii paiion» Pecnyouauku Kapenusi, nokaszana, 4ro cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOIIHE:

1. Odbopmiienne uHpopMaluu 0 ACATEIBHOCTA OpPraHU3aIH, pa3MEIIEHHOE Ha
opuIManbHOM caiiTe oOpraHu3auuud KyJabTypbl B cetu «lHTepHer», He B
COOTBETCTBUHM C TMOPSAKOM pasMenieHus WHhopManuu Ha OQUIIMAIBHOM caiTe
MOCTaBIIKMKa ycayr B cetu «MHTepHEeT», cornacHo ctaTbe 36.2 3akoHa Poccuiickoil
®enepauuu ot 9 okts0psa 1992 r. Ne 3612-1, mpukaza MunkynsTypel Poccun ot
20.02.2015 Ne 277 «O6 yTBepxkAcHUU TpeOOBaHUN K cColepKaHUI0 U (opMme
npenocTaBieHuss HMHPOpPMALMK O  JESATEIBHOCTH  OpraHU3alMi  KyJbTYpHI,
pa3MeIEeHHON Ha O(pUUMAIbHBIX CalWTax YMOJIHOMOYEHHOro (heaepaibHOro OopraHa
UCIIOJIHUTETFHOM BJIACTH, OPTraHOB TOCYAapCTBEHHOM BIIacTU CyObeKTOB Poccuiickoi
®denepanuu, OpraHOB MECTHOT'O CAMOYIIPABJICHUS W OpraHu3alil KyJabTypbl B CETU
«HTepHET”.

2. HenocTaTouHOCTh yCIOBHM i mipenocTaBieHus ycayr ans nun ¢ OB3 u
WHBAJIUOB.

3. HecBoeBpemeHHoe OOHOBJIEHHE WHGMOPMAIMU O ACATEIBHOCTH U YCIyrax
YUpEeXACHUS, pa3MEIICHHON Ha caliTe OpraHU3alllu.

4, OrcyrctBue  wHpOpMAamMK O  BO3MOXKHOCTH  OpOHUPOBAHUS
YCIYTH/AOCTYITHOCTh ~ 3allMCM  Ha  TodydeHue ycnyru (o TenedoHy, cC
ucrnoyib3oBanueM cetu "HMHrepHeT" Ha OQUUMANIbHOM caiiTe OpraHu3aluH, MpU

JUYHOM TIOCEIIECHUU U TIp.).

© DJ1eKTPOHHBIH pecypcHbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.2. BbIBOABI U PpeKOMEHJAIMHM MO YJYYIIEHHIO KadecTBa YCJIOBHH
OKa3aHUsl YCJYI OPraHu3anMsMH, OCYUIeCTBJSIIOIIMMH JAeSTeJbHOCTh B cdepe
KYJbTYPbI

-  TpOAHAIM3HPOBATh MOKA3aTEIH, XapaKTEepHU3YIOIIME KPUTEPHUH OILICHKH
KayecTBa OKa3aHMs YCIyr OpraHu3alueld KyJIbTypbl, ¥ BBIPa0OTaTh MEpHI MO X
MOBBIIICHUIO;

- TOBBIIIATh KOM(OPTHOCTH YCIOBUH, B KOTOPBIX OCYIIECTBISETCS
JeSITeIbHOCTh OpPTaHU3alliu KyJIbTYPHI,

- TOBBIIATh KOM(OPTHOCTH YCJOBHH TONY4YCHHsS] YCIYT B OpTaHH3aIUsIX
KyJnbTypsl Jnamu ¢ OB3 u nunBanugamuy,

- OCYHIECTBIISAITh C  ONPEICICHHON  MEepPHUOJUYHOCTHIO  MOHHUTOPHHT
yIOBJIETBOPEHHOCTH  MOTpeOuTENed  Ka4yecTBOM  JESITENIbHOCTH  OpraHMU3aliu
KYJIBTYPHI;

- o0ecneunTh HanM4Me HAa O(PHUIMATBFHOM CaliTe OpraHU3alMH KYyJIbTYpHI
aKTyaJbHOTO TaKeTa HOPMAaTHBHBIX JOKYMEHTOB 0Oe€3 HEeOOXOAMMOCTH Iepexoja
TI0JTL30BATEISI HA CTOPOHHUE CANTBI IS UX IPOCMOTPA;

- of0ecneunTh Ha O(QUIMATHLHOM CaiiTe OpraHu3alud KyJIbTYpPHl padoTy
3JIEKTPOHHBIX CEpBHCOB s 10JIa4uU 3JIEKTPOHHOT'O
oOparieHus/x&ano0bl/MpeITIOKEHUS, a TAKKE AIEKTPOHHBIX CEPBUCOB /IS MOTYYEHUS
KOHCYJIbTAIIM 10 OKa3bIBAEMBIM YCIyTaMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3alnuil KyJIbTYpBI, OIpPEICIHB
NEPUOANYHOCTh OOHOBIIEHUS W TpauK TPEICTaBICHHUS JOCTOBEPHOW, TMONHON U
aKTyaJbHOU MH(OpPMAaLIUU O JEATENIbHOCTH U yCIIyrax;

- AaKTUBHU3MPOBATh B3aUMOJICHCTBUE C TIOMYUYaTENISIMUA YCIYT U (JOPMUPOBAHHE Y
notpeburtenel MPHUBBIYKA TOMy4YeHUS HHPOpMAIMM Ha cailTe U CTeHAax
OpraHM3alliy, co3AaBasi MOJIOKUTENbHBIN UMUK OpraHu3alnu cepbl KyJIbTyphbl.

Opranuzanuun B cdepe KyJIbTypbl CIEQyeT BECTHU IEJICHANPABICHHYIO U

CUCTEMHYIO pPabOTy MO TPHUBICYCHUIO AKTHBHBIX IOJIB30BATENCH O(HUIIMAIBHOTO
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

caifTa, crmocoOCTBOBaTh BOCIHMTAHUIO HH()POPMAIMOHHOW KyJIbTYyphl MOJTydaTenen

YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.3. IlpenioskeHusi U TOMKEJAHUSI MO YJIYUYIIEHHI0O KAayecTBa YCJIOBHiA
OKA3aHUS YCJYI OPraHM3aAlUsIMH, OCYIIEeCTBJIAIIMMU JAeATeJbHOCTh B cdepe
KYJbTYPbl, PACHOJI0KEHHBIMH HA TEPPUTOPHH MYHUIIUNAJIBHOr0 00pa3oBaHus

«Cyosipckuii paiion» Pecnyoimmkn Kapenus

Ne HaunmeHoBaHMe OpraHu3aluu IIpennoxkenus

1 MYHUIUITIAJIBHOE PEMOHT NMOMEIICHU I
YUPEXIEHWE KYJIbTYPbI Tpebyercst OTPEMOHTUPOBATH IPUCTPOSHHYIO YaCTh
"CYOSPBCKAA

O6uOIMoTEeKH (UUTATBHBIN 3a71)

Maro mecTa /it 00CITy’)KUBaHUS YUTATENeH Ha
abonemenTe. TpeOyrOTCsi HOBUHKH JIUTEPATYyPhI
Xpomaet "[locTynHas cpena sl KOJISICOUYHUKOB
Mauio mecTo, rjie BhIOMpalOT KHUTU

Jlyurie KOMITIEKTOBAaTh (POH]] HOBEIMH KHUTAMU,
TpeOyeTcsi KOCMETUYECKUI peMOHT B KaOHWHeTax
POJUIUTh pabouuii IeHb B My3ee

HET JIOCTYITHOM Cpeabl ISl KOJSCOYHUKOB, HET
KyJIepa ¢ BOJIOH, TpeOyeTcss pEMOHT

PEMOHT IOMEIIEHUI 1 OTOIJICHHsI B 3SMUMHUI MEPUOT
MIOMEHSITh JIMHOJIEYM Ha MOJy

BxirounTh ycityTy JIaMUHUPOBaHUE, TiedaTh hoopMata
A3

pPEeXUM paboTHI My3esl IEPECMOTPETh B CTOPOHY
yBeJIMUYEHUs padOThI B BeUepHee BpeMs

0OJIBITIE CBETA B TOMEIICHHSIX

W3MEHUTh UHTEPHEP

caeaTh MOAEIBHON OMOINOTEKOH

HET IMAaHIyCOB, HY)KEH PEMOHT KOCMETHYECCKUI

HEHTPAJIN30OBAHHAA
BUBJIMOTEYHAA CUCTEMA"
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuii KyJbTYpPbl, B OTHOLICEHHMH KOTOPBHIX MNPOBOAMTHLCH He3aBHCHMAsl OLEHKA
KayecTBa yCJ0BHii okazanus yciayr B 2022 roay

N HanMeHoBaHuEe OpraHusanuu Pno TOpunuieckuii anpec IEOHTaKTHH AJpec 21eKTPOHHO Afpec opruHaILHOIO caiiTa
n/n PYKOBOAUTEISA OpraHm3anuu H Te.]'[e(l)OH MMOo4ThbI
1. | MYHULUIIAJILHOE Knumanrox 186870, Pec Kapenus, | 8 (81457) 5- | librory_suo@onego.ru https://suolib.jimdofree.com/

YUYPEXIEHWE KYJIbTYPbI Osbra r Cyosipsuy, yi Jlenuna, 30-30

"CYOSPBCKAA AHaToJILeBHA 33

HOEHTPAJIN3OBAHHAA

BUBJIMOTEYHASI CUCTEMA"

51
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

NNPUJIOKEHHUE b. CpoaHblii 0JIaHK MNOKa3aTejJed M HHAUKATOPOB /ISl OLEHKHM KAa4yeCcTBa YCJOBHH OCYIIEeCTBJICHUSA
AesiTeJIbHOCTH OPraHN3alNsIMH, OCYIECTBJISAI UMM JAeSITeJIbHOCTH B cepe KyJIbTypbl

HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Uutepuet" (nanee - cair)

HOpMAaTUBHBIMHU IIPABOBbIMH aKTaMH

COOTBETCTBHU C YCTAHOBJICHHBIMH
TpeOOBaHUSIMH, IIEPEBEICHHBIX B
0asmsl)

N 3HAUHMOCTE 3navenune MaxkcumaabHOe
noxasa;Te.Jm IMoxazarean* HoKa3aTes IapameTpbl, NoJIeKALIME OLEHKE WHANKATOPHI NAPAMETPOB OLEHKH | MapamMeTrpoB 3HAYEHHE B MeToj OlleHKH
B 0ajiax 0aj1ax
1. Kpurepmnii «KOTKPBHITOCTH U JOCTYNHOCTH HH(pOPMALNHT 00 OPraHU3ALUU KYJIbTYPhD>
- orcyrctByer uWH(popmanus o
y Y Gbop 0 6asutoB
JIESITEIbHOCTH OPraHu3aliu
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aLuy, pa3sMeLLeHHON Ha IIeSTEIBHOCTH opraHmsaiuu, | UHGOpMALMA  COOTBETCTBYET
00MIeIOCTYIHBIX MH(YOPMAIMOHHBIX pECypcax, pasMemeHHoli Ha  MH(OPMAIMOHHBIX TpeGoOBaHMsIM K Hei  (Joms
6 . KOJINYECTBA pa3MenieHHbIX
nepeyHio MHpoOpMaluK U TpeOOBaHUAM K HeH, CTCHaX B TOMEIICHUH OPraHU3alluH, €¢ o Habnronenue
YCTAHOBJICHHBIM HOPMAaTHUBHBIMM  IIPABOBBIMH COZIepIKaHUIO u TIOPAIKY (d)opMe) MaTepUajioB B 7o OT KOJIMHECTBA 1-100
aktaMd (B COOTBETCTBHHM €O crarbedl 36.2 pa3MeneHus, yCTaHOBIIeHHEIM | MATCPHANOB, pasMEIICHIE KOTOPBIX 6auI0B
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHUBHBIMHU MPABOBLIMH aKTAMH ABIACTCA HEOOXOUMBIM B
1992 1. No 3612-1, npHKa3 MI/IHKy.]'ILTprI COOTBETCTBHM C YCTaHOBJICHHBIMH
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU TPeOOBAHUSAMH, TEPEBEICHHBIX B
TpeOOBaHMH K  coiepkaHHIO W (opme 0asusr)
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
1.1 OpraHu3alyii  KyJbTYpHI, a3MEILEHHON Ha 30% - orcyrcTtByer wuHbOpMaAnUs O 100 Gannos
0 6amtoB
ojpunmanbHRIX  caiftax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJNHUTEIBHOH BIacTH, 112 C
OpraHOB TOCYAapCTBEHHON BIIACTH CYOBEKTOB i OOTBETCTBHE  MH(OPMALMK O
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHm3atiid, | JHGOPMAIIHA  COOTBETCTBYET
CaMOYIpaBIICHUsT U OpraHHU3aliil KyJIbTyphl B PasMeIlentoi Ha oduumamboM  caiite 6 N
cetn "Unreprer”): OpraHu3anun B urdopmanmonno- | TPEOOBAHHAM K HEH (momst Anas
’ i KOJIM4Y€eCTBa a3MEIIEHHBIX
- Ha MH(OPMAIMOHHBIX CTEH/aX B MOMEUICHUH IeHeKOMMy:mKaHHOHHOH _cem % P caiita
opranmsam: HHTepHeT (mamee - caiiT), ee | MATCpHaNOB B % OT KONMYCCTBA 1-100
> . MaTepHaloB, Pa3MelIeHUE KOTOPBIX
- Ha oQuUUANLHOM caiiTe OpraHM3alud B colepkanmio  u  mopsuky  ((opme) P P 6 P 6anos
pa3MeneHus, YCTaHOBJICHHbIM | fABIACTCA HCOOXOIHMMBIM B

4 IIpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIKX 0o0IIie KPUTEPUH OLEHKA KA9eCcTBa YCIOBUN OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHune MaxcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | IAapaMeTpoB 3HaYeHHe B MeToj OeHKH
noKasareJst MOoKa3aTeJst
B DajL1ax 0aJjLIax
1.2.1 OGecneyenne Ha O(UIUATLHOM | OT%yTCTByéOT m’fCTaHu"OHH"Ie
o T bl THOM CBs3BH |
caite OpraHu3aIu (yupexneHus) CIOCOOBL  OOpATHO CBil3 0 6aIoB
OOecrieyenne  Ha  OQUIMAIBHOM  caiiTe HaJIMYUsS u (yHuKuuonupoBapus | 5oAUMOICHCTBHIA € TOITYHaTeIAMM
opraHusauuy  (y4pexIeHHs)  Haluuus U JUCTAHIMOHHBIX ~ crocobax — oOpaTHOM yeryr
(DYHKIIMOHMPOBAHMS JUCTAHLMOHHBIX CIOCO0aX CBSI3U u B3aHMOJCHCTBUS C| - ogMH MHCTAHIHOHHBIA CIIOCOO
O0paTHOM  CBS3M M B3aUMOJCHCTBHS  C HOJIyYaTessIMU YCITYT: B3aUMO/IEHCTRIS 20 Gauros
MOJTyYaTeISIMH YCITYT: - TenehoHa;
- TeneoHa; - QJIEKTPOHHOM MOYTBI; 6
- QJIEKTPOHHOM TOYTBI; - DIEKTPOHHBIX CEpBMCOB Juis nojaun | ~ AB4 JWCTAHUHOHHBIX - CIIOCOGA 40 GamioB
B3auMOJeiCTBUA
- JJICKTPOHHBIX cepBUCOB ((opMa M moaadu 0 9JIEKTPOHHOTO Ananus
1.2 30% 100 GamoB .
3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caiita
oOparleHus1//Kano0bl/ IpeNIOKEHUS, TTOyYeHUue - SNEKTPOHHBIX CEPBHCOB JULL NONYYCHUS | - Tpy JUCTAHIMOHHBIX CIOCOGA
KOHCYJIBTAIlUM 110 OKa3bIBAEMBIM  yCIIyram, KOHCYJIbTAlIUU 1o OKa3bIBAEMBIM | p3apMoseHCTBUS 60 Gamos
paszen "Yacro 3amaBaeMble BOIIPOCH"); yciyram;
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MOJy4aTeIsIMA YCIyT MHEHHS O KauyecTBe - TEXHUYECKON BO3MOXXHOCTH BhIpakeHus | ~ 1€TBIPE AMCTAHIMOHHBIX crocoba 80 GaIoB
OKa3aHMs ycIyr (HaJMuue aHKeThl IJIsl Olpoca OJTyJaTeIsIMU YCIIYT MHEHHS O KadecTBe | B3aHMOJICHCTBHA
TpaXKIaH WU TUIIEPCCHUIKU Ha Hee) OKa3aHHs YCIyr (HaIM4He aHKETHI JUISL
ornpoca TpakIaH WIM THICPCCBUIKM Ha | - MSITh W OOJiee JUCTAHIMOHHBIX 100 Gasion
Hee) CI0CO00B B3aUMOIENCTBUS
JoIst nosyvareneit ycIyr,
YIOBIIETBOPEHHBIX KaueCTBOM,
TIOJTHOTOH u JOCTYITHOCTBIO
1.3.1 Y 10BIE€TBOPEHHOCTH OTKPBITOCTBIO,
M uHpopManMM O  JeATEIBHOCTH
HOJIHOTOH M JOCTYITHOCTBIO HH(OPMAIUN o
OpraHM3aliM, pa3MelICHHON Ha 0-100
o JIeSITeTbHOCTH OpraHHu3aIyy,
. MHOOPMALMOHHBIX ~ CTEHAAX B OasoB
pa3MenieHHod Ha  MHQOPMAIMOHHBIX o
. MOMELIeHUU opranu3auuu (8 % ot
Jonst monydaresneil yciyr, yIOBIETBOPEHHBIX CTEHAaX B IOMEIIECHUH OpraHU3aIiH .
. o0lIero  4Yucia  ONPOLICHHBIX Ownaitn
OTKPBITOCTBIO, TOJHOTOH U  JOCTYIHOCTBIO .
nosryqareneit yCIIyT, AQHKETHPOBaHHE
nH(OpPMAMK O [JEATEeIbHOCTH OpraHH3alvy, o o
13 . 40% TIEpEBE/ICHHBIX B OaIIbI) 100 6aytoB oJTy4aTesnen
pa3MenieHHoH Ha HMH(OPMAIMOHHBIX CTEHAAX, .
. o = yeryr/JInanbIii
Ha caiite (B % OT 0OIIero 4ucia OnpoLIeHHbIX noss nostyqaTenen yeayr, ONDOC
Ho_]'[yanenef/’I ycny]’*) YAOBJIICTBOPEHHBIX Ka4€CTBOM, p
1.3.2 Y 10BNETBOPEHHOCTb OTKPBITOCTBIO, | TMOJHOTON u JIOCTYTHOCTBIO
HOJIHOTOH M JIOCTYIHOCTBIO HHpOpMamuy | MHQOpPMAIME O  JEATEIBHOCTH 0-100
o JeATeNIBHOCTH OpraHHu3ally, | OpraHM3alud, Ha OQUIHATBHOM Ganion
pasMenieHHON Ha O(QUIMANbHOM caiiTe | caiite  OpraHu3aldd B CETH
opraHuzanuu B cetd «HTepHET» «Hurepuer» (B % oT oOuero
YHCIa ONpPOLICHHBIX MOJIydaTenei
yCIIyT, HEPEBEACHHBIX B OaJLIBI)
HUTOI'O IO KPUTEPUIO 1 100% 100 6ass10B
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

3HavyeHne MakcumajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | IAapaMeTpoB 3HaYeHHe B MeToj OeHKH
nokazareJst noKasareJs
B 0aJiax 0aJj1ax
2. Kpurepuii «KoMpOPTHOCTE yCI0BHIA IPEIOCTABICHHS YCIY»>
- OTCYTICTBYIOT  KOM(OpPTHBIE
2.1.1 Hannune B OpraHu3alu Y Y bop
. ycJ0BuS, B KOTOPBIX 0 6anos
OOecrieyeHre B OpraHu3alud  KOMQpOPTHBIX KOM(MOPTHBIX ~ YCJIOBHH, B  KOTOPBIX
o . OCYIIECTBIISICTCS ICSTSIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBISCTCS OCYLIECTBIISICTCS ACSTEILHOCTD:
JIeSTEeIbHOCTB! - HaJIM4ME 30HBI OTABIXA (OXKUAAHHUS);
- HaJIMYME 30HBI OT/ABIXA (OXKUAAHNM); - HaJMYHEe M TIOHATHOCTb HABHIAILIMH
- HaJIWYUe W MOHATHOCTh HABHI'ALMH BHYTPHU BHYTPH OpraHH3alluy; - HAJIMIAE OZIHOTO yCIOBHA 20 bannos
OpraHu3aLiy; - HaJM4YMe U JOCTYHNHOCTb HHTHEBOM
- HAJIMYUE ¥ JOCTYIHOCTb MUTHEBOH BOJIBI; BOJIbI;
- HalM4Me W JOCTYIIHOCTH  CAHUTapHO- - HaJIM4YHEe M JOCTYIHOCTh CAHWUTApHO- | - HAJIMYME JABYX YCIOBUM 40 6amnos
2.1 slocTym P 50% YHHOCTE P vy 100 6aros Ha6monenue
TMTHCHUYECKUX TOMELICHHH; TMTHCHUYECKUX TOMELICHHH;
- CaHMTapHOE  COCTOSHME  IOMEILECHHH - CaHUTapHOE COCTOSHHME IOMELICHUI
OpraHU3aliH, OpraHu3aIiH, - HAJIMYUE TPEX YCIOBHUIA 60 6aioB
- BO3MOXHOCTB OpOHHUpPOBAHUS - BO3MOXHOCTh OpOHHMpPOBaHUS
YCIIYTH/OOCTYITHOCTh 3allUCH  Ha MOJIydeHHE YCIIYTH/IOCTYITHOCTh 3aIHCH Ha
yeiyrd (110 TeneoHy, ¢ UCIONIb30BAaHHEM CETH nonydenne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX yCIOBUMI 80 6anoB
«urepae™ Ha Oo(HUIHATEHOM caiite ucnosb3oBaHueM cetu «MHTepHeT» Ha
OpraHU3aL{H, PH JIHYHOM TTOCEICHUH U TIp. ouIMaTbHOM caiTe OpraHu3aluH, TpH
JITTHOM ITOCCINCHNH U IIp. - HAJIM4HKe ATH U OoJiee yCIoBUi 100 6amnos
oISt nosyvareneit CITYT, .
. 2.3.1 V 10BJIETBOPEHHOCTD A v YEIYT, Owuaity
Jlonst mosyvaTeneil yciayr, YHAOBIETBOPEHHBIX s YIOBJIETBOPEHHBIX
. KOM(pOPTHOCTBIO YCIIOBUH, B KOTOPBIX aQHKETHPOBaHHE
KOM(pOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX 0 o KOM(OPTHOCTBIO TIPEIOCTABICHUS 0-100 N
2.3 o 50% OCYLIECTBIISIETCS JIeATeIbHOCTh (B % OT o 100 GamoB MoJyJaTenen
OCYUIECTBIISIETCS IEITeIBHOCTh (B % OT 00mIero ycayr (B % ot obmero uucia 0OamioB .
L obero qucna OMPOLIEHHBIX . yeayr/JIngHbIi
YHCIIa ONPOIICHHBIX MOJTydaTesel yciyr) . OIPOLICHHBIX MOJIy4aTeneil yciyr,
oJTy4artesiell yciyr) orpoc
MepeBEICHHBIX B OaJLIIbI)
HUTOI'O 1O KPUTEPHUIO 2 100% 100 6aa10B

5

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpaJbHO-3pPENUINHBIM W KOHIEPTHBIM OpPTaHHM3alUsIM B COOTBETCTBHH cO cTaTheil 36.1
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3akona Poccuiickoii ®Deneparun
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHune MaxcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | IAapaMeTpoB 3HaYeHHe B MeToj OeHKH
NoKa3aTesst NoKa3aTeJst
B DajL1ax 0aJjLIax
3.  Kpurtepuii «IoCTYIIHOCTD YCJYT 1JI51 HHBAJTHIO0B)»
3.1.1 Hamunuue obopynoBanus | -  OTCYTCTBYET  00OpYIOBaHHE
O6opy10BaHHE TEPPUTOPUH, HPHIIETAIOIEH K TEPPHTOpHH, MpICTAONIEli K 3janiaM | TEPPHTOPHH,  MPIICTAIOLICH K
3 aHII)/I}SIIM 0] raHI/ISaIII)EI/I I/IpHOIJVIereHI/Iﬁ C y4eTom OPTAHM3ALIH, 1 NOMCILCHHI ¢ yueTOM | SAGHHM OPTARTSAMHL, " 0 Garos
iCT HHOC];I/I s I/IHBa’J'II/I OB: ¥y JOCTYIHOCTH JIJIsI ”HBAJINUJIOB: MOMEIEHUI Y ydyeToM
Aocty A AOB. - 0bOpymoBaHHE BXONHBIX  TpymI | JOCTYIHOCTH JUIS HHBAJIHIOB
- o0opyJnoBaHHE BXOIHBIX TIPYyNI MNaHIycaMu
MaHaycaMu (moaBeMHBIMU
(morbeMHBIMH TIATHOPMaMH); - HaJIM4U€E OJHOTO YCIIOBHS 20 6amioB
wiaThopMamu);
- HauM4Me  BBIJENEHHBIX  CTOSHOK  JUIs
6 o - HaJIUM4YMC BBIICICHHBIX CTOSHOK JUIS .
3.1 aBTOTPAHCIOPTHBIX CPEACTB HHBAIIUIOB; 30% - HaJIMYHKE ABYX YCJIOBUM 40 6amnoB 100 6anos HaGmronenue
N aBTOTPAHCHOPTHBIX CPEACTB HHBAJIUIOB;
- HaJIM4YKE aJIalTHPOBAHHBIX JU(TOB, IIOPYYHEH,
ACIIMPEHHBIX ABEPHBIX TIPOCMOB: - HaJIWM4YMe AaJaNTHUPOBAHHBIX JUQTOB, . 606
p p P p 5 NMOpyuHell,  pAacUMpeHHEIX  ABepHbix | ~ HIMUHE TPEX yCiloBuii aIJI0B
- HaJIMYME CMEHHBIX KPECeN-KOJISACOK; DOCMOB:
- HalM4ue  CIelMalbHO  00OpYHLOBaHHBIX P i .
. - HAJIMYUE CMEHHBIX KPECeI-KOJISACOK; - HAJIMYHE YETBIPEX YCIOBHUM 80 6amoB
CaHUTapHO-TMTHEHUYECKUX  IIOMEUIEHUH B
- HaJIMuMe CIeLMaIbHO 000pYyIOBaHHBIX
OpranHsatn CaHUTapHO-TMTHEHUYECKHUX MTOMELIEHUH B
P m - HaJIMYHUE TIATH YCIOBUHI 100 6amioB
OpraHu3aLlux
ObecricyeHMe B OpraHU3alldM  YCIJIOBHUIt 3.2.1 Hanuune B opraHu3anyy yCJIOBHH | - OTCYTCTBYIOT yCIoBHs
JIOCTYITHOCTH,  TO3BOJAIOIIMX  HHBAIHIAM JOCTYITHOCTH, TO3BOISIOMIMX HHBAINAAM | 10CTYIHOCTH, MO3BOJISFOIIAE
MOJTyYaTh yCIYTH HapaBHE C JPYTUMH: MOJTy4YaTh YCIYT'H HapaBHE C JPYTUMH: HHBAIMAAM  [ONydYaTh  yCIyTH 0 6ayros
- OyOnupoBaHWE IUISI WHBAIUJIOB II0 CIYXy H - myOmmpoBanne IS WMHBAIMIOB 10 | gapapHe C APYrHMH
3pPEHHIO 3BYKOBOH U 3pUTEIIbHOIN HH(OPMALIUH; CIIyXy W 3pPEHUIO 3BYKOBOW M 3pUTENILHON
- nyOnupoBaHWe HaANMCEeH, 3HAKOB U WHOM nHpOPMALIUH;
TEKCTOBOH ¥ rpaduueckoil  HHpOpMAIMU - ay6nupoBaHMe Hajmuced, 3Hakop u | - HAIMIHC ONHOTO yCIOBHA 20 bannos
3HAKaMH, BBIMOJHEHHBIMU pelibe()HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyuecKoi Habnronenune/
3.2 mpudrom Bpaits; 40% nHGOPMALUK 3HAKAMU, BBIIOTHCHHBIMU 100 6amnoB Ananus
- BOBMOXKHOCTB IIPEIOCTABIICHUSI MHBAIIHAM 10 penbedHo-ToueHHBIM HpHudTOM Bpaiins; - HaJTHYHe IBYX YCITOBHIt 40 6a110B caiita
CIyXy (cmyxy u 3pPEHHIO) yciyr - BO3MOXHOCTh MIPEIOCTABICHUS
cypaonepeBoaunka (TudIocypronepeBoaIHKa); UHBAJIUJAM I10 CIIyXy (CIyXy W 3peHHI0)
- HauuyMe aJbTepPHAaTUBHOM BepcuM caifTa cIIyr CypIonepeBoIunKa o
P P yemy YPAOTIEpeBO - HAJIMYUE TPEX YCIOBUI 60 6amnos
OpraHu3aLUK Ul HHBAIUJIOB 110 3pEHHUIO; (TudnocypronepeBourKa);
- ToMOllb, OKa3dpiBaeMas  paOOTHHKaMH - albTepPHATHMBHOM  BepcHMM  caiita
OpraHu3alliM, MNPOLICAIUMH  HeoOXoaumoe OPraHH3aLMH /U1 HHBATHJIOB 110 3PEHHIO; | _ yayrqye qeTBIpeX YCIOBHiL 80 GasLios
o0yueHue (MHCTPYKTHpOBaHHUE), o - IOMOIIb, OKa3blBaeMas pPaOOTHHKAMU

6 JlaHHbIii MOKa3aTeNb HE TPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONIMMCS B 00BEKTaX KyJbTYPHOrO HAcleaus. B cilydae HaXOXkIEHUs OpPraHM3allid KyJbTYpPhl B OOBEKTE
KyJIBTYpHOTO HacleIusl IPUMEHSIOTCS TI0Ka3aTelH, perycMoTpeHnble MyHKToM 8§ [Ipuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HavyeHne MakcumajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | IAapaMeTpoB 3HaYeHHe B MeToj OeHKH
nokazareJst noKasareJs
B 0aJax 0aj1ax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, HPOIIE MU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYKe BO3MOXKHOCTH TIPEJOCTABICHHS YCIYT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME UIIH Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ Hamuuue IATH 1 GOJeE YCIOBHIA 100 Gamwion
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIICTAHIIMOHHOM PEXUME WM Ha JOMY
JoJIst nonyvareneit yCIyr, Onnaiin
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX YJIOBJIETBOPEHHBIX  JAOCTYITHOCTBIO
JIOCTYITHOCTBIO YCJIYT JUIS WHBaJIHIOB (B % OT 3.3.1 Y 10BIETBOPEHHOCTb AOCTYITHOCTBIO | YCIyr Juisi WHBaIMIoB (B % OT 0-100 AHKCTHPOBAHME
3.3 . 30% 100 GamoB nonyyaresneit
o0IIero 4mcia ONPOIICHHBIX —IOJIydaTeneit YCIIYT JUIsl HHBAJIUJIOB o0LIero  4Yucia  ONPOLICHHBIX 6asoB R
YCIIYT - HHBAJIHIOB) noJtyyareneil yCuyr — MHBAINJIOB, y yon oc
MepEeBeICHHBIX B 0aLIbl) P
HUTOTO IO KPUTEPHIO 3 100% 100 6anoB
4. Kpurepuii «/[00poxkesIaTeIbHOCTb, BEKJIMBOCTH PAGOTHUKOB OPraHU3aHI)
. JoIst HoJyyarenei yCIIyT,
Jlonst monyvaTeneil yciyr, YAOBIETBOPEHHBIX
YIOBJIETBOPEHHBIX
J00pO’KeNnaTeIbHOCTHIO, BEXKJIUBOCTBIO 4.1.1 Y 10BJI€TBOPEHHOCTD
0OpPOXKENTATENLHOCTHIO, .
pabOTHUKOB OpraHM3alHy, O0ECHEeYNBAIONINX JI0OPOXKENATENBHOCTBIO,  BEKIMBOCTBIO Omtaitn
. BEKIMBOCTBIO pabOTHUKOB
NEepBUYHBII  KOHTaKT ¥  HH()OPMUpPOBAHHUE pabOTHUKOB OpraHu3alyy, aQHKETHPOBaHHE
0 . OpraHu3alyy, 00eCIeUHBAIOIINX 0-100 N
4.1 MOJy4aTeNsl YCIYrH MpPH HENOCPEICTBEHHOM 40% o0ecreunBarONX MEPBUYHBI KOHTAKT U . 100 6annoB MoJIyJaTesne
TIePBUYHBII KOHTaKT u OasoB .
oOpalleHMH B  OpraHHM3alio0  (HaImpHMep, WH()OPMUPOBAHUEM TOJTydaTeNsl YCIyrH yeayr/JIndaHbIi
N nHdopmMupoBanue HOJTyYaTesst
PpabOTHUKH CIIPaBOYHOI, KacCHphl U mpouee) (B MDY  HETOCPEICTBEHHOM OOpallleHuH B o orpoc
o . yeayrn (B % or ofmero uucia
% OT 00IEero Yucia ONpOLICHHbIX MMOJydareei OpraHu3aLuIo M
ciyT) OIPOLICHHBIX MOJIydaTeneil yciyr,
yeny MIePEBEICHHBIX B OAJLIIBI)
JoJIst noyvareneit yCIIyT,
. YIIOBJIETBOPEHHBIX
Jlons monyvaTeneil ycuyr, YAOBIETBOPSHHBIX 42.1 V 10BJIETBOPEHHOCTD .
J0OPOXETATENBHOCTBIO, Owunaiin
J0OpOXKENaTeabHOCTHIO, BEXJIMBOCTBIO JOOPOXKENATeNbHOCTBIO,  BEKJIUBOCTBIO
BEXKIIMBOCTBIO PpabOTHUKOB AHKETHPOBaHHE
pabOTHHKOB OpraHU3aluK, OO0ECIeYHBAIOIINX o pabOTHUKOB OpraHu3aluH, 0-100 N
4.2 40% OpraHu3aluy, O00ecleunBaIOIIUX 100 6atoB MOJTyJaTeNen
HEHOCPE/ICTBEHHOE ~ OKa3aHHE YCIyTH IIpU 00eCIeYHBaIOIIHX HEOCPEICTBEHHOE OasoB N
o HEMOCPEICTBEHHOE OKazaHue yeayr/JInunbit
o0palieHny B opraHusanuio (B % oT o0mero OKa3aHHWe YCIyTH TIpU OOpalleHuH B o
N yeayru (B % or ofmiero uucna ornpoc
YHCIIa ONPOIICHHBIX MOJTyYaTeNel yciyr) OpraHu3aLHIo N
OIPOIICHHBIX IMONyYaTeneil yciyr,
MePEeBeICHHBIX B OAILIbI)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

3HaveHune MaxcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH | IAapaMeTpoB 3HaYeHHe B MeToj OeHKH
nokazareJst noKasareJs
B DajL1ax 0aJjLIax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI00pO’KeNnaTeabHOCTBIO, BEXKJIUBOCTBIO JoIst nostyyareneit ycIyr,
PabOTHUKOB OpraHMW3allMKk MPU HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIIETBOPEHHOCTH | AOOPOKENATEIHHOCTHIO, Omnnaiin
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIMBOCTBIO | BEXKIUBOCTBHIO pabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHU3aLuH IIPU | OpraHU3alud MpPU HCIOJIB30BAHUU GamIon 100 6amoB MoJTy4aTenen
00paIeHUs/KaN00/IPEAIOKEHNH, 3alUCH  Ha HCIHOJIb30BAaHUM JUCTAHIMOHHBIX (OPM | IUCTAHIIMOHHBIX (hopm yearyr/JIngHbIi
MIOJy4YEHHE YCIIyTH, MOJTy4YeHHE KOHCYIbTalluu B3aUMOJIEHCTBHSA B3auMmozelictBus (B % OT obmiero orpoc
[0 OKa3blBaeMbIM yciiyram u mp.)) (B % oT YHCJla ONPOLICHHBIX IOJyvaresnei
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit YCIIyT, HEPEBEICHHBIX B OaILIbI)
yeuyr)
HUTOI'O IO KPUTEPHUIO 4 100% 100 6a/10B
5. Kpurepuii «Y0BJI€TBOPEHHOCTH YCIOBUAME OKA3AHHS YCIYT»'
JIoJIs HoJTyqaTenell yciyr, KOTopble
. TOTOBBI PEKOMEHIIOBATh
Jlons momydarteneil yciayr, KOTOpBIC T'OTOBBI .
OPraHu3alHI0 POJICTBEHHUKAM U Onaitn
PEKOMEHJIOBATh OPTaHU3aLHI0 POACTBEHHHKAM .
6 5.1.1 ToroBHOCTh mONyHaTeNnell yCiayr | 3HAKOMBIM (mMormn Obl  ee 0-100 aHKETHPOBaHUE
51 U 3HAKOMBIM (MOTJM OBl €€ PeKOMEHJIOBaTh, 30% 601 6 - 6 o
. () peKOMEHI0BaTh OpraHu3alHI0 | PEeKOMEHAOBaTh, €Cl Obl ObuLIa 100 GamoB nonyvaresneit
eciim  Obl  ObUla  BO3MOXKHOCTH  BBIOOpA OayutoB .
N POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpa yeayr/JIuunsiit
opranmsammu) (B % or ofmero dwncia o
. opranmzauun) (B % or oOuero orpoc
OIPOLICHHBIX TOJyYaTeNeH yeuyr) M
YHCIa ONpPOLICHHEIX MOIydaTenel
YCIIyT, HEpPEBEICHHBIX B OaILIbI)
JoIst nosyvareneit ycIyr,
. YJIOBJIETBOPEHHBIX Owunaiin
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX
N OpraHU3alOHHBIMU  YCIIOBUSIMH aQHKETHPOBaHHE
ynobcTBoM rpaduka paboTsl opranuzanuu (B % o 5.2.1 VY/OBIETBOPEHHOCTh YA0OCTBOM o 0-100 N
52 N 20% npenocTaBienust ycayr (B % ot 100 GamoB MoJyJaTenen
oT O0ILIero umcia ONPOIIEHHBIX MOJydaTenei rpaduka paboThl OpraHU3aIN OasoB .
cyr) o0liero  4Yucia  ONPOLIEHHBIX yeayr/JIngHbIi
yery norydareneit yCIyT, orpoc
MepEeBEICHHBIX B 0AJLIIbI)
oIt noy4JaTesnen CIIyT. .
Jlosist mostydaTenei yciyr, yAOBI€TBOPEHHbIX B Hnomerso eH}I-/lbe B Zenzn; Ornaiii
Y yemyr, ya P 5.3.1 VY1oBIeTBOPEHHOCTP B  LEJIOM Y P aHKETHUPOBAHUE
LEeJIOM  YCIOBMAMM  OKa3aHHS  YCIyr B o YCIOBUSIMU ~ OKa3aHUs ycIyr B 0-100 o
5.3 N 50% YCIOBUSIMHU OKa3aHus yeayr B o 100 6annoB MoJyJaTesnen
opranm3amuu (B % or oOmero dwucia opranmzamuu (B % oT o0mero 6asoB o
N OpraHu3aLuu . yeayr/JIngHbIi
OIPOLICHHBIX TOJyYaTeNei yeuyr) YHCJIa ONPOLICHHBIX MOTydaTesnei omhoc
yCIIyT, NepeBeICHHbIX B OallIbI) P
HUTOTIO 1O KPUTEPHIO 5 100% 100 6an10B

7

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpaJbHO-3pPENUINHBIM W KOHIEPTHBIM OpPTaHHM3alUsIM B COOTBETCTBHH cO cTaTheil 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akona Poccuiickoii ®Deneparun
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKUHUX O00lMe KPUTEPUM OLECHKH KavYecTBa YCJIOBHH OKa3aHHUA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKIACHUAMH MeAUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPacCUMTHIBAIOTCA B Oayax U MX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHUUIUIAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKTepU3YHOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHUE TNoKazaressa OLEeHKH KadecTBa «CooTBETCTBHME HH(OpMaALUU O
NEeSTELHOCTH OpraHU3allui COMAIBHON Cepbl, pa3MeIlIeHHON Ha 00IIE0CTYTHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iluwg) onpenensercs mo hopmyre:

HCTeH +I/IcaixiT
= (e ) x 100

uH)
2 % Mg, (B.1)

rje

Ucrenn - 00beM uH(bOpMaIu, pa3MenieHHON Ha WHOOPMAITMOHHBIX CTEHIAX B
NOMEIICHUH OpPraHu3aluy;

Wearr - 00bEM HHPOpMaLMM, pa3sMENIEHHOW Ha O(UIMaIbHOM cailTe
OpraHu3alMK COLMAIBHON cepbl B MHPOPMAMOHHO-TENEKOMMYHUKAIIMOHHON CETH
"Untepuet" (nanee - opuimaabHbIi CalT OpraHU3alllMg);

Wiopw - 00beM wuHOpManuu, pa3MelleHue KOTOpOM Ha OOIIeTOCTYHHBIX
MH(OPMAIIMOHHBIX ~ pecypcax YCTAHOBJEHO 3aKOHOAATENbHBIMU U HMHBIMU
HOPMAaTUBHBIMH IIPAaBOBBIMHU akTamu Poccuiickon @enepanuy;

0) 3HaueHue mokasarens OleHKH KadecTBa «Hanmuuue Ha odunuansHOM caiite
OpraHu3allii CONMAIBLHON chepbl MHPOPMANMK O JUCTAHIIMOHHBIX CHOCO0aX
oOpaTHOM CBSI3M M B3aUMOJCHCTBHS C  MOJy4YaTeNsIMM  YCIyr H  HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EuHOro mopsjka pacueTa HoKasaTeIei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY

© DJ1eKTPOHHBIH pecypcHbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpPMAIUK O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBHS C MOIYdYaTEIAMU YCIyT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiiTe OpPraHU3aIMi COUATBLHOMN CheEpHl.

B) 3HAYEHWE I[IOKa3aTeNlsl OLEHKH KaudecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYNHOCTbIO HH(OpMaUuu O
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:
Y +V
HOTKp — ( CTCH caurt ) X 100 B 3
ya 2 % q ( . )
o0
r7ie
VYerenn - UYHCIO TOJy4yaTeledl yCIOyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYNMHOCTBhIO HH(GOpPMAIlUM, Pa3MEIEHHOW Ha HHQPOPMAIMOHHBIX
CTEHJIaX B MMOMEIIEHUH OpraHU3alluu COIMaIbHOM cephl;

V caifr - YUCIIO MTOTYYaTENEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOMN
U JOCTYMHOCTBIO HWHGOpPMAIMK, pa3MelieHHOW Ha oQuIuMaaIbHOM — caifTe
OpraHu3aluy;

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOTYYaTeIeH yCIyT.

Pacuer moka3zarteJieil, XapaKTepu3yOIIMX KPUTEPHd OLCHKU Ka4yeCcTBa
«KomdpopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KH/IAHMS NPEIOCTABJICHUA YCIYD):

a) 3HAUYEHHME IOKa3aTesisl OLIEHKM KadecTBa «(OOecnedeHue B OpraHU3ALMH
conuagbHOW chepsl KOM(MOPTHBIX ycioBui mpenoctaBicHUs YCayr»  (IMcowd.yen)
omnpenensercs no Gpopmyie:

HKOM(b.yCJI - TKOM(b X CKOM(b, (B.4)
rue:
Txomp - KOTMUECTBO OAJIIOB 32 HAJMYKE B OpraHU3alMi KOM(OPTHBIX YCIOBUN
npenocTaBiaeHus yciyr (1mo 20 6amioB 3a Kaxa0e KoM(POPTHOE YCIOBHE);
Cromp - KOTMYECTBO KOM(POPTHBIX YCIOBHM MPEJOCTABICHUS YCIYT.

0) 3HaueHMe T[OKas3aTesdsl OLEHKM  KayecTBa «Bpems  oxumaHus
NpeIOCTaBICHUST yCIyrd (CpelHee BpeMsi OXHIAHUS U CBOEBPEMEHHOCTH
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TIPEIOCTABJIEHHUS YCITyTH»’

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHOU chepr» (IT°M%y,) onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B.5)
00111
rae
yroub . gpcno momydarenel  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OpTaHU3aIuel COIMAIbHON cheph;
Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH YCIyT.

Pacuer HOKa3aTeJIeﬁ, XapaKTEePpU3yromux KpuTepuii OIICHKH Ka4YeCTBa
«I[OCTyl'IHOCTI) YCayr AJjist HHBAJIUIAO0B» .

a) 3HAYCHHE TMOKa3aTelsl OlEHKH KadecTBa «OO00OpyIoBaHHME TMOMEIICHUH
OpraHu3allMi COLMANIbHOU cepbl M MpUieralwiled K Hel TEPPUTOPUH C Y4YETOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

opr 0
H b J0CT - T pl“HOCT X COPFIIOCT (B6)
re:
TP 0er - KOMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHM3aIyu sl HHBAIUAOB (110 20 6aJIIOB 3a KaXKJI0€ YCIOBUE JOCTYITHOCTH);
COP"jocr - KOJTMYECTBO YCIIOBUMN JOCTYITHOCTH OPraHU3aIliu JIJIsT HHBAIH]IOB.

0) 3HayeHue MoOKa3aTeNs OLIEHKM KauecTBa «OOecredeHrne B OpraHu3aluu
couuagbHOU cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

ycuyr — Tyenyr ycayr
11 JocT T JocT JocT (B 7)

rae:

TY oer - KOJWYECTBO OaIOB 3a o0OecnedYeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIONIMX WHBAJIMJIAM TOJIy4aTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OanioB 3a
KaXXJ10€ YCJIIOBHUE JOCTYITHOCTH);

CY™ oer - KOJMYECTBO YCJIOBUH JOCTYIHOCTH, ITO3BOJISIONIUX HWHBAJINIAM
II0JIy4aTh YCIYyTH HApaBHE C APYTUMU.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANLHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI
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B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
yHOCT
[ =(——) x 100.
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIU/IOB;
Yyue - YKCIIO OMIPOIIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100poKenaTeIbHOCTD, BEKJINBOCTh PA0OTHUKOB OPraHU3alMU
COLMAJIBHOM cepbi»:

a) 3HAYCHHE I[IOKa3aTessl OLEHKM KauecTBa «Jlons momyuareneil yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3alluu
colaibHON c(ephl, 0OeCreYnBaIOIMX TEPBUYHBIA KOHTAKT M MHGOPMHUPOBAHUE
moJiyyaresiss yCIYrd TpU  HEMOCPEJICTBEHHOM OOpalleHUH B  OPraHHU3aIUIo
conasbHOU cheprny (IT"P* ") onmpenensiercs mo Gopmyie:

HnepB.KOHT B yHepB.KOHT 1 00
o = (—q ) % (B.9)
o6
rue
'}/ mepB.KOHT - YHCIIO H0JIy4YaTesen YCIIyT, YAOBJICTBOPCHHBIX

N00pOKENATENBHOCTBIO, BEXKJIMBOCTIO pa0OTHUKOB OpraHU3alMK, 00€CIIeunBaOIINX
NEPBUYHBIA KOHTAKT U UHPOPMHUPOBAHUE TIOJydaTENs YCIYTH;
Yoo - OOIIIEE YHMCIIO OMPOILICHHBIX MOTyYaTeNe yCyT;

0) 3HaueHWe TMOKaszaTeis OICHKM KauecTBa «Jlomst moiydareneid yciyr,
YIAOBIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
colHalibHON cdephl, 00ecTeunBarONIMX HEMOCPEACTBEHHOE OKa3aHWE YCIYyTH MpU
oOparieHu B OpraHu3aIuio conuaabHoi chepby (I1YYTy) ompenensercs 1o

dbopmye:
yorca&ycnyr
0Ka3.ycIyr —
I1 o (—q ) x 100 (B 10)
o011
rae
yorasyemr - YHUCIIO roJryyaresneu YCIIYT, YJOBJIETBOPEHHBIX
T00POKENATENHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTaHU3AINH, 00ECTICUNBAIOIINX
61
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HENOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - OOLIEE YHCITO ONMPOILIECHHBIX MMOTYYaTeNeH yCIyT;

B) 3HAYEHHWE I[IOKa3aTelsl OLEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB OpPTaHU3AINT
COLMAIBHON cdepbl MPHU UCMOIB30BAHUM JUCTAHIIMOHHBIX (POPM B3aMMOJICHCTBUS
(ITreermnety ) onpenensiercs mo Gopmyie:

yBe)KI[.I[I/ICT
BCXKII.AUCT _
I1 i (q—) x 100
obm (B.11)
rjae
y BerLAmet - YHUCIIO0 IoJTy4arenen YCHYT, YIAOBJIETBOPEHHBIX
N0OpOKENAaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3aluud  OpH

UCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOJICUCTBHUS;
Yo6m - 001LIEE YUCTIO OMPOIIEHHBIX NOJIy4YaTeNIel yCIyT.

Pacuer nokasarejieil, XapaKTepu3ylOLIMX KPUTEPHH OLEHKU KaYyecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUAMU OKA3AHUS YCIYI»:

a) 3HAYCHHE IIOKa3aTesss OIEHKM KauecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHMU3AIMIO0 COIIMAILHON cepbl POJICTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJI0BaTh, €CJii Obl OblJla BO3MOXKHOCTH BBIOOpaA
opranmzanuu corranbHoi ceprl)» (Ilpewon) OMpenensercs no Gopmye:

Y
_ pexoM
peKoM ( q ) X 100 (BIZ)
00111
rae
ypeKOM - YHUCIO0 HOJ'I}"—I&TGJIGIZ yCiIyr, KOTOPBIC TOTOBBI PCKOMCHIOBAThH

OpraHu3allui0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CJIU OBl
OblJ1a BO3MOXKHOCTh BHIOOpA OpraHU3allin);

Yoo - OOIIIEE YHMCIIO OMPOIIECHHBIX MOTyYaTeNe yCyT;

0) 3HaueHue TMOKa3aTedsl OLEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YAOBJIETBOPEHHBIX ~ OPraHU3alMOHHBIMM  YCIOBUSIMU  NPEAOCTABICHUA  YCIYI»
(TT°Pr¥¢1y 1) ompenensieTcst mo Gpopmyiie:

\Y% opr.yca

HOpF.yCJI — % 100
(—q ) (B.13)

ya
o6
rae
YOPTYET - qyueio MmoJiydaTresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCJIOBUSIMU MPEJAOCTABICHUS YCIIYT;
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Yoo - OOIIIEE YHMCIIO OMPOILIEHHBIX MMOTyYaTeNIe yClyT;

B) 3HAUCHHME T[OKa3aTessl OLEHKUM KadecTBa «Jlons mosywartenedt ycuyr,
YJOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMHU OKa3aHUs yCIyT B OpraHU3allii COIMAIbHON
chepe» (Ily,) onpenensercs no Gpopmye:

ya

— yyﬂ

o0
rae

VYyx - YHCIO TONy4YaTeNed YCIYr, YJOBJIETBOPEHHBIX B ILIEJIOM YCIOBUSMH
OKa3aHUs YCIyT B OpraHu3aluy ColMaabHOU cepshl;
Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH yCIyT.

IToka3aTe/ib OLIECHKH Ka4eCTBA M0 OPraHU3alui COMATBLHOU cepbl, B
OTHOLLIEHUM KOTOPOii MPoOBe/IeHA He3aBUCUMAsI OlleHKA Ka4eCTBa,
paccuuThIBaeTcs 1o gpopmy.ie:

S, =) K", /5 (B.15)
Trac.

Snh - Mmokazarelb OLIEHKH Ka4eCTBa N-0i OpraHu3aluu;
K™ - cpemHeB3BemieHHAss CyMMa IIOKa3aTeNe, XapaKTepHU3YIOMIMX Mm-bIA
KPUTEPU OIIEHKH KaueCTBa B N-0il OpraHu3alluy, pacCUYuThIBaeMas o Gopmysiam:

K' =(0,3 x HnPIHCb +0,3 x II" ., +0,4 x Hn'OTprﬂ) (B.16)
K2, =(0,3 x II" 4 0 T 04 x TI" 40,3 x I ) 17
wer T 03 I ) (B1g)
K4n = (0,4 x Hn-nepB.KOHTyﬂ +0,4 x Hn-oxas-ycnyryﬂ +0,2 x Hn'Bem-HHCTyﬂ)(B.w)
K° =(03 x II" +0,2 x I +0,5 x ")), (B.20)

peKoM

0XKHJT

K, = (0,3 x TI™ _ +04 x [I™

J0CT

Mg ... TI"y; - TOKa3aTenn OICHKM KadecTBa, XapaKTEPHU3YIONIue oOIue
KPUTEpUHU OLIEHKM KauyecTBa B N-OM OpraHu3alllM, pPacCUYUTaHHbIE MO (HopMysam,
IIPUBEJICHHBIM B IyHKTax 2-5 EMUHOro nopsaka.

© DJ1eKTPOHHBIH pecypcHbIii eHTp, 2022



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOPMALUM O [AeATeIbHOCTH OPraHM3aluM, PpasMeELeHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUN OPraHU3alUH, ee COACP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHs, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTa ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CoorBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema nmpoe3ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHU3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJBTYPBI, €€ CTPYKTYPHBIX MOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOTIPHUATHSIX (aHOHCHI, aQHIITH, aKI[UH),

HOBOCTH, COOBITHS
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HPUJIOKEHUE JI. barank aHaau3a cooTBeTcTBUS HHGPOPMALMU O JeATEJbHOCTH OPraHM3alUud, pPasMELeHHOH Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COEPKAHMIO U MOPSAAKY (popMe) pasMenieHNsI, YCTAHOBJICHHBIM HOPMATHUBHBIMH NPAaBOBLIMHM akTamMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIMKATOpA uHopMauH,
oaj1ax CooTBeTcTBHE/ dakTHueckoe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HaMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 2,5 1
OpraHU3allU KyJIbTYPbL
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 275 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxatopsl copMupoBanbl Ha ocHoBe IIpukaza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoMuX oblue KpUTepUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MaKkTHYECKOE
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CBeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHu3auu + - 2,5 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIelonpon3BOACTBO H apXHBHOE neno. TepMHUHE M onpeneitcHus" (YTB.
npukazoM deneparsHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioru# oT 17 oktadps 2013 r. N 1185-cT)
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CooTBeTCTBHE
KommnyectBo
CO/IePIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercTBHe/ | DakTHYECKOE
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 2,5 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk padoTs + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIEeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 2,5 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPeTOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | DaKkTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o peyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
colep:KaHuIo, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercTBue/ | MDakTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
oIy OJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHABHBIX TaHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank ananu3a Haau4uusg Ha OQPUIHAJIBHOM caiTe opranmsauum (ydpexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli TesedoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNuankaropsl YHER P IIpumeyanue
HHIHKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€KTpOHHBIe CCPBUCHI AJId TOJAa4YU 3JICKTPOHHOT' O

1.21.3. + - + -
o0paleHus1//Kano0bl/ IPeATI0KEHHS

1214 DJIeKTPOHHBIE CEPBUCHI UTS TIOTyUCHHUS! KOHCYJIBTAIlUH IO + ) + )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4yeckast BOSMOKHOCTD BBIPAKCHHS TOIYYATEISIMH YCIYT

1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHUs yCIyT (HaJTMune aHKeTHI IJIs OIpoca + - + -

TpaXk/IaH WM THIEPCCHUTKY Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IUCTAHIMOHHBIN CITIOCO0 B3aUMOICHCTBHS 20 6amaoB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6anaoB
- | TpH AMCTaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBHUS 60 6au10B
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 GaioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 GamioB

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHaiu3a HAJIMYMA B OPraHU3alMUd KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hannane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanugre 1 MOHATHOCTH HABUTAIMN BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanuune u 10ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHUH (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE TOMEIIEHU
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIBEHOM calTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYIIECTBIISICTCS ICSITEINbHOCTD
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayutoB
- | Hanu4Me ABYX YCJIOBHH 40 GayutoB
- | HayIM4Ke Tpex ycIoBUI 60 GamtoB
- | Hanu4Ke 4eThlpex ycIoBUi 80 batoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
74
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUN, U TIOMEIeHUd C y4eTOM JOCTYITHOCTH
A1 uHBaIuaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O06opynoBaHKe BXOAHBIX IPYIIT + i
MaHIycaMu (IO IbeMHBIMHA TIATPOPMaMK)
3112 Hasnwvne BBIIEIECHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMEeHHBIX Kpecem-KOJISICOK + -
Hanwaue cnierpaisHO 000pyI0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEUIEHUH C y4eTOM JOCTYIHOCTH AN

HHBAJINIOB
- | HaJIM4YK¥e OAHOrO YCIOBUS 20 GayutoB
- | Hanu4ue ABYX yCIOBHH 40 GayutoB
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GatoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

nUTOoro
75
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJTUIAM I0/1y4YaTh YCJAYIrH HapaBHe ¢ APYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue Il MHBAINAOB T10 CITYXY H
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAINCEH, 3HAKOB W MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE MpeI0CTaBICHNS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUM
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alyH, MPOIIEAIINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmune BO3MOXKHOCTH TIPEIOCTABIICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | MOCTYMHOCTH, TIO3BOJISIFOIIMX HHBATHIAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
76
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc nmpoBOIUTCS aHOHUMHO. Bammm damuiusi, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOJHOTOM U |5 Y jopreTBOpeH ()
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaLIHOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATETLHOCTH

2 |opraHuzanuu, pa3MeIIeHHoH Ha ee opUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHU3aliy (HaTH4rue OOIIECTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
FOCYJaPCTBEHHBIX U MyHUITUTIATBHBIX YCIIYT, IPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTeIbHOCTHIO U O YoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allny,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MOCETUTENSIMH U HH(POPMUPOBaHUE 00 yCiIyrax npu
HEenocpeACTBEHHOM O0pallleHUH B OPraHu3aluio?

0 He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 BbI 00p0oXKenaTeIbHOCTHIO U
BEXKIIMBOCTHIO PAOOTHIUKOB OpraHU3allnH,
00ECIICUNBAIONINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(mperoaBaTesu, TpeHEepbl, HHCTPYKTOPBI,
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?

O YnoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! i1 Bbl 100pokenaTeIbHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH 3JICKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUSHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM yCITyTraM) H B IPOYUX
ITMCTaHIIMOHHBIX (hopmax)?

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (MM MOTJIM Obl Bl ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3anum)?

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

'Y noBieTBOpEeHs! 11 Bbl opraHn3aliuOHHBIMU
[YCJIIOBUSIMU ITPEJIOCTABIIEHUS YCIYT (Tpa@uKoOM paboThI
OpraHM3aliy, HaBUTallMeW BHYTPU OpraHU3aluu
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

O YoBieTBopeH(a)

0 He ynosnerBopeH(a)

10

'Y noBIIeTBOpEHBI 11 BbI B 11€710M YCIIOBUSIMU OKa3aHUs
yCJIyT B OpraHuzanuu’?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

11

Baiy npeyuiokeHus o yiay4IlIeHUIO YCIOBUN
OKa3aHUs yCIYyT B IaHHOM OpraHu3aluu:

12

Coobmute, moXkamyicTa, HEKOTOpbIE CBEACHUS O cebe:
Bar mon

O JKenckuit

0 Myxckoi

13

COO6IHI/ITC, HO)KaJ'ny/'ICTa, HCKOTOPLIC CBCACHUA O cebe:

Bam Bo3pact (ykaxuTe CKOJIbKO BaM MoiHbIX JieT)

Baaronapum Bac 3a yuacrtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /A TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJlaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepsl KyJabTypbl U OBBICUTh KaY€CTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bammu damuiusi, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBaTh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y noBeTBOpEeHHI Jin BBl OTKPBITOCTHIO, TOMHOTOM 1 [H Y nosnersopen(a)
TOCTYITHOCTBIO HH(OPMALIUU O JESTEIbHOCTH
OpraHu3aliy, pa3MELeHHON Ha HHPOPMAITMOHHBIX
CTeHJIaX B MIOMEIICHUH OpraHU3aI[1H?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
I0CTYITHOCTEIO HH(POPMALIUK O JAEATENLHOCTH 0 YnosierBopen(a)
2  |opranmsanyu, pa3MenIeHHOM Ha €€ OPUIHATEHOM
caliTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! it Bl KOM(pOPTHOCTHIO YCIOBHUI
[IpEIOCTABIICHUS YCIYT B OpraHU3aliy (HaIuuue
KOM(DOPTHO# 30HBI OT/BIXA (0KUIAHHA); HAMINE U |5 Y ioBeTBOpeH(a)
[TOHSTHOCTh HABUTALMU B TIOMELICHUH OpraHU3alluu;
HATM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBI B
[OMEIICHNU OpraHu3ally; HATM4Kue U JOCTYITHOCTh
CaHUTAPHO-THTUCHUYECKHIX TIOMEIIECHUH B
OpraHU3alIiK; yI0BIETBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHHE TTOMEIICHUI OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJIM4ue 0OLECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3alUCH Ha
MoJrydeHue yciayru (o teaedony, Ha opUIHaTILHOM
caiiTe opraHu3aiuu, nocpeacTsoM Enunoro noprana
rOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX YCIIYT, IPU
[TUYHOM MOCENICHUH W Yy CHelHaucTa
OpraHusanuu)?

o He ynoBnerBopeH(a)

© DJ1eKTPOHHBIH pecypcHbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Y noBneTBopeHb! it Bl 1OCTYITHOCTHIO O YoBieTBopeH(a)
4  |npenocTaBieHUS YCIYT JJIs1 MHBAJIUIOB B
opra"nu3amnuu’?

Y noBrneTBopeHs! 1 Bel 100OpoKenaTeIbHOCTIO U 0 Y noBieTBOpeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AlINH,

5 |obOecrieunBarOIMX NEPBUYHBIA KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HENOCPEACTBEHHOM OOPAIIEHUH B OPraHu3aluio?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! in Bl 100OposkenaTeIbHOCThIO U
BEXKJTMBOCTHIO PAOOTHUKOB OpPTaHU3AIINH, O YaosneTBopeH(a)
o0OecreyrBaroINX HEMOCPEICTBEHHOE OKa3aHHe
yCIyTy TIpu 0OpaIleHuy B OpraHU3aIIio
(mpernoaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOBI M IPOUKE pAaOOTHUKH)?
Y noBrieTBopeHb! 1 Bbl 10OpoKenaTeIbHOCTIO U
BEXKITUBOCTBIO PAOOTHUKOB OPraHU3aLMH, C KOTOPBIMH| VoBaeTBopen(a)
B3aMIMO/ICHICTBOBAIU B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 IEKTPOHHOM 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (IS [101aYU 3JIEKTPOHHOTO
oOpareHus (KaJo0bl, TPEIIOKECHUS ), TOTYYCHHUS
KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM yCIIyraM) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

['0TOBBI 11 BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJICTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH Obl Bl ee
[PEKOMEH1I0BaTh, €CIIU ObI OblJIa BO3MOXKHOCTh BHIOOPA
opraHu3arym)?

'Y noBieTBOpeHsI i BbI OpraHn3ainoOHHBIMA
YCIIOBHSIMH TIPEIOCTaBIIEHUS YCIyT (rpaduKoM O YI0BIETBOPEH(2)
paboThI OpraHU3aIy, HABUTAIIUECH BHYTPH
opraHu3anuy (Haauurue HHPOPMAIIMOHHBIX TaOINYeK,
yKa3aTesel, CUIHAIbHBIX Ta0j10, HH)OMATOB U 0 He ynosnersopen(a)
npoune)?

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1oBaj Obl

O HCT, He cTaJjl OBl PCKOMCHIOBATH

'Y noBiieTBOpeHsbI 1 BhI B 11€710M yCIOBUSIMH OKa3aHUsAC VY nosneTBopeH(a)
yCIyr B OpraHu3aiuu? o He ynosnerBopen(a)

10

Baiu npeioxkeHus 1o yIy4IlIeHHIo YCIOBUH

11 .
OKa3aHMs yCIIyT B JaHHOM OpraHU3alMN:

Coo01ure, NoXKanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuit
cebe: Bamr mon 0 My>cKoil

12

Coo0muTe, moXxanyiicra, HEKOTOpbIE CBEICHHUS O
13 |cebe: Bam Bo3pact (ykakuTe CKOJIbKO Bam moaHbIX
eT)

Bbaaropapum Bac 3a yuacTtue B onpoce!
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE M. PeecTp CCHLIIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP
CCHLIOK VISl OHJIAMH AHKETHPOBAaHMS /ISl pasMelleHUs Ha 0UIMAIBHOM caliTe OPraHu3alMil COUAIBHOU c(epbl, a TaAKKe
OpraHa UCIOJHUTEJIbHOM BJIACTH/OPraHa MECTHOI'0 CAMOYIIPABJICHUA

3aKazuyukK: AJIMUHUCTPALIMS MYHUILIUIIAJIBHOT'O OBPA30OBAHUS "CYOSPBCKHIM PAOH"

Anpec: 186870, Pecn Kapenus, r Cyosipu, yi. lllensmakosa, 1 6

Peectp ccbutok onnaiin anketupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=79D6458C-FDC5-4327-B469-6E27D5065EAC

Cchlnka Ha pe3yibTaTsl ankeTHpoBanus:  http://resurs-online.ru/Report.aspx?Guid=F7220313-8D01-4164-BFBD-8C7E2ECBF779

CIIMCOK OPFAHPBAHI/Iﬁ
Ne url craTucTukn
HaumeHoBaHHe OpraHu3anuu url aHkeTbI

n/n 10 AHKeTe
MYHUIUIIAJIBHOE YUPEXXJIEHUE KYJILTYPhI http://resurs- http://resurs-online.ru/Report-

1. | "CYOAPBCKAS HEHTPAJIMBOBAHHAS BUBJIMOTEYHAA online.ru/Form.aspx?Guid=8FDEC37B- Org.aspx?Guid=8FDEC37B-3EE5-
CUCTEMA" 3EE5-4E2C-8EE9-6BB1D4D58664 4E2C-8EE9-6BB1D4D58664
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE H. KosuvecTBeHHbIC pe3yJabTaTbl HE3aBHCHMMON OLEHKHM Ka4eCTBAa OKAa3aHMA YCJYI OPraHU3alusAMU
KYJbTYPbl MYHHIIMNIAJIBHOTO 00pa3oBanus «CyosipBckuii paiion» PecnyOaukn Kapeans (maccus)

- o - O0Bem Oo6bem
" 2| 3nauenne ‘E 3HaunMocTh | 3HauyeHHe S | 3maummocts UHGOPMALMH | HH(pOpMALiH 3HayeHue
Ne | HaumeHOBaHUWe OpraHU3alUu TOroBoe | o puTepus S | nokasarens | mokasareis = napamMerpa (o, (0 HHMKATOpPA
P = puTepHi, s ’ g p p YHCJI0 YIO0BJI. L 37 (o (1) A pa,
Hatenme £ a1 = % 0asLI G % " 0aJt
N7 = = noJiy4areJieil) | ONpoIIeHHbIX)
(hakT) (HOpMATHB)

1 | MYHULIUIIAJIBHOE 86,37 1 91,69 11 30 83,75 1.1.1 50 16 16 100
YUYPEXIEHUE 1.1.2 50 27 40 67,5
KYJIbTYPbI 1.2 30 90 121] 100 3 6 90
CYOIAPBCKAS 13| 40 9892 |131| 50 600 603 99,5
HEHIPATMSOBAHHAA 132 50 593 603 98,34
BUBJIMOTEYHAA = !
CUCTEMA" 2 99 2.1 50 100 [211] 100 5 6 100

2.2 50 98,01 2.2.1 100 591 603 98,01

3 41,56 3.1 30 20 3.1.1 100 1 5 20
3.2 40 20 3.2.1 100 1 6 20
3.3 30 91,87 3.3.1 100 554 603 91,87

4 99,67 4.1 40 99,67 41.1 100 601 603 99,67
4.2 40 99,5 421 100 600 603 99,5
4.3 20 100 43.1 100 603 603 100

5 99,93 5.1 30 100 5.1.1 100 603 603 100
5.2 20 99,67 5.2.1 100 601 603 99,67
5.3 50 100 531 100 603 603 100

82

© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022




HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

HPUJIOKEHHUE O. DiekTpoHHAsi BepCUA 0TUYETA
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